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Summary of Learnings

Compassionate

Speak for the cause & align your
product messaging to be
empathetic to both your
consumers and/or workforce.
This is not #MomentMarketing

Crisp

The digital space is
bubbling with content
around the crisis, keep
messaging short with clear
CTAs

Creative

Reuse & Innovate - Whether its
content marketing on social or
content collaborations with
influencers, the lack of
production elements should not
limit creative explorations

Careful

Assess the risk of free
offerings since that may
invigorate an expectation
of deep discounts once the
situation is normal

Being ‘business as normal’ can feel a bit insensitive, but constant reminders can also come across as scaremongering.
Your customers need to hear that you understand, but also that you are here to alleviate their concerns and offer more.

Google



Summary of Offerings

Compassionate/
Optimistic Messaging

Whether their product/ service
solves for the current situation or
not, most brands are stepping up
by assuring customers of
preventive measures, re-surfacing
guidelines & helping them make
the most out of the current
situation in a non opportunistic
and helpful manner . Example
Fevicol, Netflix etc.

Adapting to meet
the customer Online

Businesses are integrating with
online channels or ramping up on
their e-commerce offerings as well
as policies to keep the
engagement with customers on
eg. Whatsapp support, Lunch on a
video call with a celebrity, virtual
concerts, in-app gym training

Donations &
Discounted offerings

By attaching themselves to the cause
in big or small ways, brands are trying
to ease the effects of a disrupted
market for both their consumers &
their workforce - eg. freemium
services, credit support, free delivery
& cancellations, donations or funds
for staff/ daily wagers/ social orgs.

Above &
Beyond BAU

Businesses are doing more than they
are otherwise built for to meet the
many needs of the hour, sometimes
with innovative offerings or derivative
products

Eg. Snapchat has the Help me feature
coming up, Beverage companies
helping create sanitizers,
Newspapers easing TP shortage,
China delivery for patients

Google
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Indigo, British Airways, Ixigo: Flexible ticket modification
offers

IndiGo

Change
of plans?
Feel free.

We understand that you are worried
about travelling due to the
coronavirus outbreak. Which is why
we at IndiGo won't be charging any
change fees*:

On existing bookings for travel
between 12th and 315t March,
2020.

+ For new bookings between 1,th

and 315t March, 2020-

So, go on and make your plans. You
can always change them at the last
minute.

ixigo @
@ixigo

Now modify your travel plans with ease ¢
ixigo.com/coronavirus-po...

SORONA _
VikUly

Airline Cancellation & Change Policies for COVID-19

In light of the rapid spread of COVID-19 across the globe, ixigo has
been running a no-questions-asked cancellation and reschedule
ixigo.com

Q7 5:07 PM - Mar 9, 2020

& See ixigo's other Tweets

British Airways &
@British_Airways

BRiTS =

v

Due to the uncertainty around #Coronavirus #COVID19,
we've introduced a flexible change policy on all new flight
and holiday bookings to any of our hundreds of

destinations, meaning you can book with confidence.

More info: ba.com/confidence

e

BRITISH AIRWAYS

BOOK WITH

CONFIDENCE

We've introduced a flexible change policy for
all new flight and holiday bookings.

QO 747 7:01 PM - Mar 3, 2020

O 1,361 people are talking about this

-

TRAVEL



TRAVEL

Oyo Rooms: Offering Work From Oyo with rooms at up to 50%
discount

ovo

@ oyorooms & - Follow | TOWNHOUSE |

@ oyorooms # Facing difficulties in working
from home? The non-stop cooker
whistling, your pet wanting attention, slow
wifi and what not? Well, we have clean,

comfy, safe OYOs near you, now available
at half the price. @

Use code SAFESTAYS and get 50% off,
app link in bio. Valid between 15th -31st
March.

#CoronaConcierge #Coronavirus #corona
#Covid19 #Covid_19 #SocialDistancing
#StaySafe #SafetyFirst
#OYOForSafeStay
#DitchTheShakeDoTheNamaste
#FlattenTheCurve

Your office now comes with

oQvY N abed and room service.
Use code 584 likes

DAY AGO

and get 50% Off. Add a comment... e

Can't WFH? Well, WF-

Work from OYO Townhouse.




TRAVEL
Travel Blue

Travel Accessories brand provided 2,000 N0 face masks to its travel retail partner
Flemingo, as a preventive measure for airport staff against Covid-19 across India

‘ travelblueindia « Follow

y | travelblueindia As #COVID19 becomes a

=== global concern, Travel Blue India has
partnered with Flemingo Group to take
proactive preventative measures to
help minimise the spread of the virus here
in India. The health and safety of our
customers, employees, and retail
partners has always been a matter of top
priority for us - now more than ever
before. Travel Blue has provided 2,000
N90 Masks to support the shop floor
staff at Mumbai Duty Free, Go Duty Free,
as well as the Duty Free Galleria stores in
Delhi and Bangalore.

Source: The Hindu Business Line



https://www.thehindubusinessline.com/catalyst/getting-creative-in-the-midst-of-corona/article31115478.ece

Ixigo, Tripoto: Public Service announcements from travel

aggregators

FAKE IT

TILL YOU MAKE IT

tripotocommunity & 5 =
@ 457k followers V1ew Profile

Dear Travellers,

TODAY WE ASKYOU
TO STAY HOME.

We have always been supportive of your travel
plans. We push you, relentlessly, to get out there
and are always eager to hear about your exciting
new experiences, but in view of the developing
COVID-19 pandemic, we ask you to stay home.
For now.

We know how hard it is to hang up your
travelling shoes but to protect lively cities,
quaint towns and beautiful villages as well as the
warm locals living there, we request you not to
travel. After all, we are responsible for saving or
destroying a place.

We will continue sharing travel posts to
keep your spirits up and to inspire you to
travel in the future. Do your bit by taking
care of yourself which in turn will help
countless others.

TRAVEL

Google
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Health Insurance Providers: StarHealth Launches policy to
cover COVID-19 patients & Edelweiss assure customers of
coverage through COVID-19

= edelweiss_tokio
638 followers

At times,

Protection Is
The Only Cure.

We cover you, right through.
Including COVID-19.

) F}\@

Star Novel Coronaérus (nCo\%) (COVIDYIS) e
- ’ P’gllgy (PilOt Produqt) Edelweiss Tokio Life - Zindagi Plus

An affordable Blicy fox \yMnd*y'bur lovediBnes in the'event of COVID-1 JNNOVERCOIONEVITIS):
e

Source: Business Insider


https://www.businessinsider.in/business/news/star-health-launches-policy-to-cover-covid-19-patients-without-travel-history-exclusions/articleshow/74727132.cms

1"

AUTO
Ford: Offers credit support to customers impacted by

COVID-19

Ford's credit arm is offering coronavirus-stressed customers payment
assistance on new cars for 90 days

= MATTHEW DEBORD | VAR 17,2020, 03:31 IST o <}®‘1

- (_‘Z}Z‘,g_’) | FORD cREDIT —

IF YOU ARE IMPACTED BY COVID-19
AND YOU'RE LEASING OR FINANCING THROUGH FORD CREDIT,
WE'RE HERE TO HELP.

FORDCREDITSUPPORT.COM

Source: Business Insider, Also see: Ford's Build to Lend a Hand campaign for the US



http://www.youtube.com/watch?v=w0NhryN0drs
https://www.google.com/search?sxsrf=ALeKk03ULDLS3vby_qU85ksScRJim3Uv9g%3A1584807916044&ei=7D92Xt-qAoq6rQH-74yoCQ&q=+ford+credit+support+corona&oq=+ford+credit+support+corona&gs_l=psy-ab.3..33i160l2.4211.5996..6167...0.3..0.179.1238.0j8......0....1..gws-wiz.......0i71j35i39j0i30j0i8i30j0i324j0i22i30j33i22i29i30.Kq69TG6CnBg&ved=0ahUKEwjf0P3G_avoAhUKXSsKHf43A5UQ4dUDCAs&uact=5
https://www.youtube.com/watch?v=yg7F6Yd1gvw

MEDIA &
ENTERTAINMENT

Netflix: Using show dialogues as topical posts to raise
awareness & establish relatability for fans

O netfix in © m o ) . Netflix US & v
Day 13 of social distancing @netflix
8 &L Yy Oh honey, I'll do anything for you.

So wash your hands.

Hand-washing technique J
with soap and water -
2 J 3
J\ =
. \\
You should wash your hands, you detty pig. Oh hon IIId anything < Lohhon ﬁallme Oh honey, kiss me uj Oh hon
s W (yez'v',am meto agal:'syt‘(hewall b anythir giy (have 1 o
FRIENDS
5 6 7 8
}i% o G ﬁ
Yeah, | can take it, so Iknow your love'smy  Yeah, | can take it, please  ‘Cause I'm going down in
don't you fake it destiny demonstrate it history
9 10~ Pl o 12
e j< - ‘Q\/ A ey
~< | A\
Ry / (o {

Hey, yeah, whoaho, I'm  Ridin'so high, achieving  Hey, yeah, whoa-ho, I'm  Ridin'so high, achieving
onaroll mv aoals onaroll mv aoals

Q6,020 2:48 AM - Mar 11, 2020 ®

12
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MEDIA &
o o . . . ENTERTAINMENT
Jio Cinema & Comedy Central: Using social media to educate

users with humour while they quarantine at home

@) cttcatiocinema o © coeeneine
Yeh steps tum bhi follow
Coro-na f !
F
E
N
s
Keep the sneezing partner : e
a few meters away. @

Partner | =TV 10

1111111
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Shemaroo: Launches the ‘be Sanskari & Safe’ campaign on
social media along with filmy humour

Source: Twitter

Google



https://twitter.com/ShemarooEnt/status/1235609452193013760
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MEDIA &
ENTERTAINMENT

T Series x Govt of Maharashtra: Unites Bollywood influencers
in a PSA video appealing the country on behalf of the
government, in the wake of partial lockdown in Mumbai

Bollywood superstars such as Amitabh
Bachchan, Ranvir Singh, Madhuri Dixit, Anil
Kapoor, Shilpa Shetty, Alia Bhatt, Akshay
Kumar and many others in a PSA on behalf of
the government regarding:

Hand sanitation

Staying at home

Boosting health and immunity
Taking care of the elderly

Symptoms to be wary of

Source: The Hindu


http://www.youtube.com/watch?v=OQk0VrL2I-w
https://www.thehindu.com/entertainment/movies/watch-amitabh-bachchan-alia-bhatt-madhuri-dixit-other-bollywood-stars-feature-in-coronavirus-awareness-video/article31117136.ece

FMCG

Food Tech Brands: Assure customers of kitchen sanitation,
employee hygiene, food untouched by bare hands, santised

delivery bags & contactless delivery

@ Kicindia_official & View Profile @ medonalds_india & View Profile @& burgerkingindia &
227.7k followers 178.8k followers 23.2k followers

The only hands
touching your food =

are yourw R
%r/é\// Crew Safety

- Our staff has been trained to observe stringent

o personal hygiene and ensure safe food handling
a1 as per govt guidelines.
= = - We continzously monitor our staff health and any
staff member feeling unwell is referred to

a doctor immediately.

Burger King's
assurance to our employees and guests

EEPING
ULLY

LEAN =

Source: afags


https://www.afaqs.com/news/mktg/fast-food-chains-now-offer-contactless-delivery-thanks-to-covid-19

FMCG

F&B Brands: Turn to social media and newspaper ads to assure
customers of hygiene measures

cChaayos

Dear Chai Lover,

At Chaayos, Your Safety is our Priority.
It has always been our endeavour
to provide a safe and hygienic
environment for our guests, team and
partners. We are exercising every
possible precaution to ensure all
Chaayos cafes are very safe.

Our cafe team is following stringent protocols
for regular hand washing

Our cafe team is wearing masks as a
@/ precautionary measure

=N Hand Santizers are available for our guests
across all our cafes

We ensure proper sanitization of all
equipments and adherence to food handling
practices as per FSSAI guidelines

Let’s fight the virus.

Best regards,
Chaayos

17 Source: Economic Times

dominos_india & % - - .
& 248 6k followers NsWEtle @ pizzahut india & View Profile
¥/ 1567k followers

20 AT
<’ Domino’s

HOW TO OPT FOR
ZERO CONTACT DELIVERY?

. ie B

Order using the latest version Select Zero Contact Delivery Pay using any digital

| IF WE ARE FEELING SICK,
bt et | s P \WE SEEK MEDICAL HELP
£l  —1 & STAY AT HOME

Our Safe Delivery Expert will The Delivery Expert will then
place the pizza in a carry bag in move back to a safe distance
front of your door upon arrival. and wait until you arrive.



https://economictimes.indiatimes.com/magazines/panache/corona-fallout-zomato-urges-customers-to-check-hygiene-rating-urban-ladder-instructs-delivery-partners-to-wear-masks/articleshow/74613512.cms
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FMCG
F&B: Brands like Amul generating topical content and raising

awareness

Home for breakfast,
lunch and dinner?

Salaaul Namaste

Amul
Soarewe

Better saaf
than sorry!

&> Amul =&
ﬁet this tmt'

Amul
Always safe!

Source: Livemint


https://www.livemint.com/news/india/coronavirus-update-amul-posts-ad-calls-for-cleanliness-as-precautionary-measures-11583320056742.html
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Food Tech Services: Reiterate preventive measures taken to
ensure hygiene of restaurant partners and delivery executives

@ Contactless

DELIVERY

© setiehe Jap——

Contactiess
How it works ? DELIVERY

¥ Zomato valet keeps the delivery on a clean
surface outside your door

)

You receive a photo of your delivered food

(@) You pick up the package at your own convenience

“Contactess Geveriesar only suaiable i case of onine pod orders |

Gswicay

Hi Swiggy customer,

As COVID-19 becomes a matter of global concern, we're taking some proactive
measures to help minimise the chances of spread of the coronavirus. The safety of
our customers, employees, delivery partners and restaurant partners has always
been a matter of top priority for us - now more than ever before.

In the wake of COVID-19, here's a quick update on some of the steps we've
taken to maintain a safe and healthy environment for all:

L

»

©

IS

o

Our delivery partners are continually being trained in best practices of
respiratory hygiene, proper method & frequency of washing hands as well as
identification of associated symptoms.

Should a delivery partner notice any associated symptoms, they've been
asked to immediately reach out to us and consult a medical professional. We
are providing them with free medical consultation through our partners in
such cases.

. Our delivery partners have also been advised to self-quarantine themselves

for the recommended period upon noticing any symptoms. To ensure their
financial safety, we are committed to supporting them financially in such
situations.

. We are also in touch with our restaurant partners to ensure they're aware of

the best hygiene practices while handling and packaging food items.

. Additionally, you may request the delivery partner to leave your package by

the door (in case of online payment), in case you are feeling unwell or prefer
s0.

T
@ 284.3k followers View Profile

zomato

Creative copy to indicate germs may be as tiny
as the text in the post, and hence hand washing
is essential

FOODTECH

Google



Food Tech Services: Also rely on social media to spread
awareness with humour, creativity and updated taglines

q dineout_india

b
3
3
3

)

W)
-

L J }

\-'/ N
Q

based hand sanitisers to help kill viruses

7¢O SN G
\ m g - that may be on your hands.
\ o4 é

If not, you can also use soap and water.

wrn Just remember to wash your hands
TmoABArD : ’
multiple times a day.

SEEING FINGERPRINTS?

Promise? Remember to clean your phone & wash your hands before you eat.

Zomato India
@ZomatolN

Keep distance from people, not food.

20

FOODTECH




Dunzo: Ensures contactless delivery at doorstep, chimes in with
humour regarding working from home on social media with

#MahagharBandhan

Empathy
is a-door-able

Leave a thank you on

your door for the delivery
partners who step up when
we can't step out

SR Enabling
No Contact

Delivery

Ask your partner
to leave the order
at your doorstep
on the in-app
chat or call.

DUNZO

21 Source: Dunzo Twitter Account

Accha chalta
hoon, emails
mein yaad rakhna

Stages of
working from home

Ya, who?
Chahe koi mujhe
junglee kahe

Bye bye bra

FOODTECH

#MahaGharBandhan


https://twitter.com/DunzoIt

CPG

Dettol: Introduced a ‘Dettol TikTok Challenge’ known as
#HandWashChallenge in India to encourage more people to
wash their hands in order to fight COVID-19

|- #HandWashChallenge - #HandWashChallenge

Dettol

PARTICIPATE IN THE

#HandWashChallenge

LET'S MAKE HAND WASHING COOL!

[ JOIN Now ]

22 Source: Social Samosa


http://www.youtube.com/watch?v=mQIMcyPzqoI
https://www.socialsamosa.com/2020/03/dettol-launches-handwashchallenge-on-tiktok/

23

CPG
Lifebuoy: Partners with Paytm and YouWeCan to open
donations to procure and distribute soaps and hand-wash to
vulnerable sections of society - India Fights Corona Campaign

{OF
: GIN
Paytm | @& | YOUWECAN N

#>-. Join the Fight

|
This is not an ad

for Lifebuoy.
This is a public

Against COVID-19

service message.

Paytm | &G | YOUWECAN

Join the Fight

Against COVID-19
Instant germ-kill with alcohol-based sanitizer when

CONTRIBUTE NOW
out of home

Go to the doctor when you have a cold or cough or fever

Know the simple guide that ‘F.I.G.H.T.S’ the coronavirus
Frequent handwashing with soap

3 BTy FSEEEECEIRRET E§ | B

Source: The Hindu Business Line


https://www.thehindubusinessline.com/catalyst/getting-creative-in-the-midst-of-corona/article31115478.ece

CPG

Protekt: Godrej's Protekt starts the #ProtektindiaMovement to
encourage regular hand washing & recommend effective
measures to prevent the spread

® X
.
Hgath dhokar, rotek

VIruS kadarr karo
choo mantar!

rotekt
In ia
movement

24 Source: Godrej Official Website

Source: Godrej Official Website



http://godrejprotekt.com/protektindiamovement/
http://www.youtube.com/watch?v=WNEfLOnd4Sw
http://godrejprotekt.com/protektindiamovement/

Fevicol: Came out with a Dabur: Launches “Dabur -
digital creative around social Sanitize” to help meet surging

distancing with a spin on its sanitizer demand
“mazboot jod” proposition

m Kal ke mazbgt jod ke liye, ﬁ

aaj thodi doori maintain karona

i
Regular
Sanitize > 4
lemon
s e
< Saniti
Hand ==
Sanitizer
e Kille 9
vithoat
Kaeps.
* 9900 of germs Bands ol
"ithout vater
Torge yom Net Vo
W | Ve R s
FEVICOL | sono
~d
N

25 Source: The Hindu Business Line, Ad Gully

Google


https://www.thehindubusinessline.com/catalyst/getting-creative-in-the-midst-of-corona/article31115478.ece
https://www.adgully.com/dabur-enters-hand-sanitiser-market-with-dabur-sanitize-91571.html

26

TELECOM
Jio Internet: Reliance Jio Data Vouchers Now Offer More

Talktime and Twice the Data during Coronavirus Crisis

COMMITTED TO KEEP YOU CONNECTED IN IMPORTANT TIMES J‘
4G DATA VOUCHERS NOW WITH MORE BENEFITS 'o

Work from home: Jio revises 4G data
vouchers, users to get double the high-
speed data

68
12GB
101 h

Source: The Hindu Business Line


https://www.thehindubusinessline.com/info-tech/work-from-home-jio-revises-4g-data-vouchers-users-to-get-double-the-high-speed-data/article31126065.ece

Urban Ladder: Assuring customers of safe furniture installation
by providing masks to delivery boys for the visit and ensuring
hygiene checks

L1

Urban Ladder

Let’'s Create

Dear Customer,

Thank you for choosing Urban Ladder and we welcome you to our family. We hope your family and you are in the best of health. We are preparing to dispatch your order at the earliest and we
would like to assure you that we are taking all necessary precautions to protect our customers and team members from the risk of infection from COVID-19/Coronavirus in all our
interactions.

The safety & wellbeing of our customers & team members is our utmost priority, which is why we have equipped our team members with masks to be used during their visit for
delivery/installations. All our members are also provided with the necessary awareness and hygiene precautions to prevent any spread of the virus.

Thank you for your support & understanding.
Regards,

Ashish Goel
CEO, Urban Ladder

Google

27 Source: Brand's Twitter Account


https://twitter.com/MohitAgrawal939/status/1238102480992567298?ref_src=twsrc%5Etfw%7Ctwcamp%5Etweetembed%7Ctwterm%5E1238102480992567298&ref_url=https%3A%2F%2Feconomictimes.indiatimes.com%2Fmagazines%2Fpanache%2Fcorona-fallout-zomato-urges-customers-to-check-hygiene-rating-urban-ladder-instructs-delivery-partners-to-wear-masks%2Farticleshow%2F74613512.cms

28

Retail brands & shopping malls: Mall closure announcements,
tapping into WFH & safety precautions

SWIPE UP TO SHOP

See More >

A

New Message

To: team

Subject : PFA New Workwear

Hello,

We hope this finds you well.

With this email, PFA NEW WORKWEAR that
will keep you polished from 9AM-to-9PM

If you're working from home, find crisp

styles apt for video calls linked below.

Thanking you,

Yours sincerely,
Human Resources

o~ sansSeif - T~ B I U A~

-Agca@o!&

It's good to be comfortable.
It’s great to be safe!

Swipe for some tips against

COVID-19 INFECTION

VIVIANA wac

DLF 31570
TAKING CARE

Your well-being and safety is our priority.

Sy ——

@) dfavenue
We have got all precautions in place

always open for you. Take care.

) shroisooumta Goodiodyouguys

Q ‘aadhruv._for_us Brillant job
@difavenue v have experienced my
selfvesterday..every time vou enter

oQv A

1194 views

RETAIL



LinkedIn: Opens up 16 of its learning courses for free online

e  Courses that provide tips on
how to stay productive, build
relationships when you're
not face-to-face, use virtual
meeting tools and balance
family and work dynamics in
a healthy way.

29 Source: Social Media Today

LEARNING

WITH lynda.com CONTENT

Business: Professional Development /> Share Learning path details

Remote Working: Setting Yourself and Your e

(© 13 hours of expert-created content

5 16items of learning content °
Optimize working remotely, whether you're new to remote work or not, and whether you're leading a team or part of a team
involving distributed team members. Discover how to be productive and stay connected when working from home or other remote
environments.

Learn how to effectively Gain tips for adjusting to changes in your Explore virtual communication tools for
work remotely. work environment. staying connected.
Section One

16 ITEMS - 13h 2am

‘Working Remotely

By: Mike Gutman

il Learn best practices for working remotely. Use today’s cloud-based tools to stay productive, build culture, and work
'seamlessly with your team—anywhere there is internet.

B2B


https://www.socialmediatoday.com/news/linkedin-makes-linkedin-learning-courses-on-working-from-home-available-for/573963/

B2B
Adobe: Giving everyone 2 Months of Free Creative Cloud during

this economic downturn

Your price for the next 60 days

$0.00
Adobe

Creative Cloud

30 Source: T3


https://www.t3.com/news/free-adobe-creative-cloud

31

Snapchat: Partners with WHO to provide users with credible
information & rolls out “Here for You™ tool to help users manage

coronavirus anxietya

Source: Daily Mail

¥ .
;\ﬂ% mf‘gv SOQIQG | MAKE 'NOMINATIONS|
0]\ | Awarps samosa YO®R MARK OPEN NoW

Snapchat has partnered with the World
Health Organization and US Centers for
Disease Control to provide users with the
latest and credible information during the
COVID-19 pandemic.

Here For You

8 Here For You

§ Feeling down?
APABLE| {} Here For You - 2d ago

Shows

Chill Pill
Stop, Breathe & Think brings you simple &

enjoyable mindfulness activities to help with...

Editions

=1 Anxiety? What's That?
. i Oddly Satisfying - December 15, 2019

Big Anxiety Coming Right Up
@ Makeup Destruction - 2w ago

View More

SOCIAL


https://www.dailymail.co.uk/sciencetech/article-8130447/Snapchat-releases-mental-health-support-tool-early-coronavirus-crisis.html

Tinder: Launching “Tinder Passport” to let users match across
the world now while social distancing, besides in-app PSA &
on-social humour

@ tinder @ - Follow
®
SRR o tinder © Social distancing doesn't have o n T nd e r
WELCOME TO to mean disconnecting. That's why soon

we are going to make it free for all of our

TINDER PASSPORT e e et Pescpon

feature, so you can match and chat with
people anywhere in the world.

Maximum Distance

POPULATION

- EVERYONE

@ okaykat96 Would this set up people
to be on 90 day fiancé?

YOUR WELLBEING IS

Tinder is a great place to meet new - - 1 1 e - 3 o tinder & #socialdistancing #dating
people. While we want you to continue to | i AP #date #love #global #world #national
have fun, protecting yourself from the #passport #tinder #everyone

Coronavirus is more important. Here are
some tips to keep in mind:

oQv W

equently 3,201 likes

istance in public gatherings

Minimum Distance

Learn More at WHO

32 Source: LiveMint

SOCIAL


https://www.livemint.com/technology/tech-news/virtual-dating-in-time-of-coronavirus-tinder-passport-made-free-until-31-april-11584954066948.html

33

Bumble, Grindr: Also relying on social media to promote

video-call features and educate users about hygiene practices

Wanna play?

4:32PM

Source: Brands' Instagram Accounts

LVEEGEY

o ona

Don’t get me wrong you're and
hot, just not “risk the fate of
the world” hot

4:35PM

Things you can say

SOCIAL



GLOBAL:
Website uses ML to help you not touch your face TEEH

Website uses ML to help you not touch your face:
Using a machine learning algorithm that can
recognize each person's image when touching and
not touching their face, the site watches users via

their computer's webcam and yells at them if their
hands move to their face.

The program runs entirely on each individual user’s

computer, so no data is ever provided to the
developers.
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34 Source: The Guardian


https://www.theguardian.com/world/2020/mar/06/dont-touch-your-face-website-tracks-you-to-help-you-avoid-covid-19
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Facebook, Twitter, YouTube & Instagram: Fight misinformation
regarding Corona Virus by redirecting all COVID 19 related
queries to credible sources only and updating creator guidelines

= BVoulube "

Watch later

Liked videos

SUBSCRIPTIONS

©  Erowsechonnels

MORE FROM YOUTUBE
©  YouTube Premium
B YouTube Movies

@ Gaming

it

coronavirus Q
3 R
Coronavirus
Qraaes Ssuk
@= wHO @
Top news

W Coronavirus Outbreak: India Reports 29 COVID-19 Cases, Govt Says
| Not To Panic | CNN News18
CNN-News18 © 14K views * 1 day 990

#CNANaws18 #CoronavirusOutbresk #0OVIDT9 The number of coronavinus cases in India on
Wednesduy rose 10 29, inchuding 16
oy New

Prime Time With Ravish Kumar, Mar 03, 2020 | After Violence,
Coronavirus Hits Delhi
NOTV © 480K views * 2 days ago

A8 more cases of coronavirus get detected n India. Prime Minister Narendra Mod today tweeted that he
has had an extersive

New

Coronavirus Outbreak: 28 Positive Cases Reported In India, 3 Recover
From Infection | CNN News18
CNN-News18 © 60K views * 1 day ago

e I O e e

Twitter Public Policy & L 4
@Policy

We want to help you access credible information, especially when it
comes to public health.

We've adjusted our search prompt in key countries across the
globe to feature authoritative health sources when you search for
terms related to novel #coronavirus.

« Q  coronavirus
Top Latest People Photos Videos
Know 6 facts
To make sure you get the best informa. A the novel coronavirus, resources are

available from the Centers for Disease Control and Prevention (CDC).

Centers for Disease Control and Prevention

@CDCGov

Google
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Facebook: Pledges $100 Million To Small Businesses Impacted
By Coronavirus

Facebook Small
Business Grants
Program

Vie xnow that your business may be
experiencing disruptions resulting from the
global cutbreak of COVID-19. We've heard that o
littie tinancial supgort can go a long way, so we
are oftering $100M in cash grants and od

cradits to halp durning this challengng time,

Source: Entrepreneur.com

SOCIAL


https://www.entrepreneur.com/article/347797

37

GOVT & SOCIAL

o o o o o . ORGANISATIONS
Mumbai police & Municipal corporation: Tells hoarding
owners to carry awareness messages about COVID19 and
publishes awareness memes on social media
% Mumbai Police & L 4

@MumbaiPolice

You may be ‘Home’, but not ‘Alone’. We are with you in this fight
against Coronavirus. #TakingOnCorona #Coronavirus

#CovidIndia
£33 When your family comes back from a vacation
a = Mumbai Police & L 4 () They should take one minor precaution: Self Quarantine
W= @MumbaiPolice : s E’-!

Jo Virus Hai Vo Phaillane Ka Nai! #TakingOnCorona

C RO N n #Coronavirus #Covidlndia
>y ,—:\,,

SE MAT DARONA ——
Places " = \ f . -
AVOID CLOSE CONTACT WITH ANYONE WITH COLD OR FLU s et ¥ B“Iatl Hal
- | Magar ,
= i DON'T WORRY
Janeka Nai LA

By afags! news bureau | Published: 16 Mar 2020, 2:11 PM IST ADVERTISING i T
BMC tells hoarding owners to carry o< o s M ‘ HOMESRALONe
awareness messages about COVID & 19 © 10.9K 1043 AM - Mar 19, 2020 ® A SIMPLE PRECAUTION FOR THE ENTIRE FAMILY
Q730 11:37 AM - Mar 20, 2020 ®
© 179 people are talking about this >
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Event management asso. of Kerala: Released an ad with a
Kathakali dancer encouraging audiences to use “namaste” as a
greeting instead of shaking hands

Source: The Hindu Business Line

GOVT & SOCIAL
ORGANISATIONS


http://www.youtube.com/watch?v=5TzG59xhsrE
https://www.thehindubusinessline.com/catalyst/getting-creative-in-the-midst-of-corona/article31115478.ece

World Health Organisation & GOI: Whatsapp helpdesk/ -
chatbot to answer COVID19 related queries

07:20 .l" 4G G:}

{4 @ World Health Organiz... @ (X & e g

‘Gov
) IR

& Messages to this chat and calls are now secured

with end-to-end encryption. World Health MYGOV CORONA HELPDESK

Organization may use another company to store, read,

and respond to your messages and calls. Tap for more WHATSAPP NUMBER

P +91 90131 51515

“World Health Organization”. Tap for more info.
PREPARE, DON'T PANIC
#IndiaFightsCorona

Found a contact card for this number. Add to your contacts?

Add to Contacts Not Now
R ‘ N L SN ., ®
[N P -’ P .,

Google
39 Source: Mashable 9


https://in.mashable.com/tech/12406/who-is-on-whatsapp-to-answer-your-coronavirus-queries

DESIGNER
INSPIRATION - BRAND
LOGOS

Delhi Capitals, Audi: Reimagine iconic logos to reflect the need
of the hour and remind consumers of hygiene best practices

‘/‘\ #YehHaiNayiDilli

& -

SAFETY FIRST SAFETY FIRST
ALWAYS ALWAYS p—
[E i P

DISTANCE

40 Source: Social Samosa


https://www.socialsamosa.com/2020/03/covid-19-brand-posts-appeal-users-to-flatten-the-curve/

Proprietary + Confidential

Global Examples
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Toyota & Hyundai: Offers buyer protection to car buyers who
may lose jobs/ cannot pay in the next 6 months

@& HYUNDAI Hyundai Assurance

bt

Source: AdWeek

GLOBAL:
AUTO



http://www.youtube.com/watch?v=ZEcHrFkqrpM
https://www.adweek.com/tv-video/toyota-and-hyundai-pivot-messaging-to-helping-people-in-new-ads/

GLOBAL:
F&B

Guiness: Irish beer makers Guinness shares encouragement for
their patrons on Patrick’s Day by saying, "We'll march again”

e 'Be goodto one another’ Guinness releases
St. Patrick's Day message

e  Guinness is also committing $500,000
through our Guinness Gives Back Fund to
help communities where we live, work &
celebrate

43 Also see; On St. Patrick's Day, brands bring us together with a social distancing message



http://www.youtube.com/watch?v=GWVW5p62sO8
https://adage.com/article/digital/st-patricks-day-brands-bring-us-together-social-distancing-message/2244951
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GLOBAL:
F&B

Alcohol Brands: From raising money for bartenders that have
been sidelined as bars & restaurants close to sanitizer

production

Miller Lite & @MillerLite - Mar 21 b
Join us in supporting those that support us. Click to donate to the @USBGNCF
Bartender Emergency Assistance Program #VirtualTipJar

Donate here: bit.ly/VirtualTipJarU...

TAPS ARE OFF.

BUT TIPS ARE NEEDED.

0:07 | 4.6K views

>

o 1 52 Q 95

Source: Ad Age

4 Anheuser-Busch & L 4
=== @AnheuserBusch

We have a long history of supporting our communities and
employees - this time is no different. That’s why we are using
our supply and logistics network to begin producing and
distributing bottles of hand sanitizer to accommodate the
growing needs across the United States.

. IT'S IN ALL
nﬁ OUR HANDS
2= TO MAKE
T A DIFFERENCE
Q4,906 7:17 AM - Mar 22, 2020 ®
© 1,420 people are talking about this >


https://adage.com/creativity/work/miller-lite-virtual-tip-jar/2245586
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GLOBAL:

. . . F&B
(] (] ,
Chipotle & Dunkin’ Donuts make social distancing fun and
rewarding for their customers with celebrity lunches and
grab-and-go points
. We’re.(::r:::at':(:(ee.p you running. One Yv?y we're
4 oer et . lok up I tor o at the v for
e ’ ) an easy grab-and-go experience. DD Perksmer.nbers
{ who order ahead on the app today, March 19, will earn
A 100 bonus points.
CHI P OTLE
THERE’S A LOT GOING ON RIGHT NOW ORDER
LLET’S CONNECT, HAVE SOME FUN, AND MAKE SOME ;‘JEW FRIENDS. | AHEAD
. Earn 100 bonus points
(€]chipoTie)
Chipotle partners with Zoom to promote social distancing by offering video To promote ordering from a distance, Dunkin’ says that it will give
calls with celebs. Chipotle is also giving 1.25MS in emergency funds to help loyalty members who use on-the-go ordering on March 19 an extra

families during this crisis. 100 points in their DD Perks program.

Source: Fastcasual


https://www.fastcasual.com/news/chipotle-partners-with-zoom-to-promote-social-distancing/
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GLOBAL:

Nike & Popsugar Fitness: Offered their premium features R

training club app for free

PopSugar Released Its New Fitness

IF YOU EVER DREAMED OF PLAYING App for Free to Keep Us Moving Under
FOR MILLIONS AROUND THE WORLD, Quarantine
N ow IS YO“R CH AN CE. The lifestyle website fast-tracked Active
Play inside, play for the world. — o R
— S et eatured

=

Source: AdWeek Source: PopSugar


https://www.adweek.com/brand-marketing/nike-rallies-all-sports-fans-to-play-inside-play-for-the-world/#summary-section-1
https://www.adweek.com/brand-marketing/popsugar-released-its-new-fitness-app-for-free-to-keep-us-moving-under-quarantine/

GLOBAL:

MTV, Comedy Central & Viacom use social media and e

influencer engagement in their #AloneTogether campaign

We're siill part of a community even when we're by ourselves. campaign will include a number of other elements,
Stay home and siaypasiibs. We iR TGATS! including live takeovers from music and celebrity
- ' talent, daily engagement through series’ social
Staylng home accounts and profiles of young people who are
saves |ives. making a difference through this pandemic. Celebrities
including Trevor Noah and David Spade, both of whom
have their own shows on Comedy Central, have

already posted content in support of the campaign.

#AloneTogether cowaL

Q 11.9K 9:30 PM - Mar 16, 2020 ®

O 1,922 people are talking about this b

47 Source: AdAge


http://www.youtube.com/watch?v=ZZS7Fjywudg
https://adage.com/creativity/work/viacomcbs-alone-together/2244816

GLOBAL:
The Light, Mediacorp: Launches a song to rally Singaporeans and .

cheer the frontline medical help battling the disease for them

48 Source: Channel News Asia


http://www.youtube.com/watch?v=cTsmXbRNmSI
https://www.channelnewsasia.com/news/singapore/covid19-coronavirus-mediacorp-launches-song-health-the-light-12457890
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GLOBAL:

Israeli outdoor media company Edri-8 is using its space for a e

public health message about coronavirus

== 3 ppvEn
o

| 1 B
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You Are Not Supposed to Look at This Billboard!
More Home Insulat s Co :

Source: Marcusmylesmedia


https://marcusmylesmedia.com/media-buying-boston/this-billboard-tells-you-not-to-look-at-it-and-stay-home-instead/

GLOBAL:
Australian paper prints extra pages to help with toilet paper e

shortage

|

News Org Prints Toilet
Paper Amidst Shortage

50 Source: nypost


http://www.youtube.com/watch?v=kjWm3R5X_KI
https://nypost.com/2020/03/05/australian-paper-prints-extra-pages-to-help-with-toilet-paper-shortage/
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GLOBAL:

o . . TRAVEL
Vienna Travel offers a virtual tour of museums while Las vegas

Tourism lets travellers know that they’re thinking of their health

Vienna
4d

Long Distance Love! @ You don't have to leave your couch to experience the
sparkling magnificence of Vienna's museums and sights. Come join us on a virtual
journey through some world-famous Viennese institutions:

A virtual way to marvel at Vienna
wien.info

Vienna Travel offers a virtual tour of Vienna via Hopeful New 'visit Las Vegas' Commercial that quietly
LinkedIn Ads to keep aspiring travelers delighted acknowledges the pandemic without ever specifically
mentioning it. “We just want you to know that when you're

ready, we'll be ready—and better than ever”
Source: The Hindu Business Line, Ad Age



http://www.youtube.com/watch?v=3x0QVlKnjRE
https://www.thehindubusinessline.com/catalyst/getting-creative-in-the-midst-of-corona/article31115478.ece
https://adage.com/article/hot-spots/watch-hopeful-new-visit-las-vegas-commercial-addresses-coronavirus-pandemic/2245401
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Samsung: Offering UV light phone sanitation services in an effort

to maximise hygiene for customers

SAMSUNG

Keep it
as clean as
this ad

Customer Service

Galaxy
Sanitizing
Service

After repair, during your visit or just by stopping
by we sanitize your Galaxy with UV-light
Killing 99.9% of the germs on your device.

Available at ALL Samsung Service Centers* For more i visit

52

GLOBAL:
TECH
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Lush offers public free hand washes to halt coronavirus spread

ib Like X\ Follow 4 Share

FRESH s 000
COSMETICS

Since we're universally known as “that soap shop” we're offering everyone
out and about free use of our soaps and sinks

We'll also be using our shop window to promote the hand-washing
guidelines as advised by the NHS in the UK and other public health
LUSH UK (Belfast) organisations around the world @

@Ilushbelfast We have consistently promoted hand-washing with bar soap, both because
we believe that it is better for the environment than liquid hand soap/hand
Home sanitizers that come in un-recyclable packaging and also because it's a

tried and tested route to the best hygiene.

Reviews
The winter months are always a time when hand hygiene matters because
Photos coughs and colds spread around but the current situation with the spread
of the new Coronavirus means that it is now more important than ever that
Stores - B
people regularly wash their hands, and learn how to do it properly.
Videos We know the difficulties in being able to wash your hands when out and
about. We thought that offering our shops gives somewhere for the public
Posts to do this without having to seek out a public bathroom (a diminishing
Ercais resource these days). There's absolutely no requirement to purchase
anything- our soaps, our sinks and our shops will always be available for
About anyone to use
Community

gy

e,.
Guardian

THEGUARDIAN.COM
Lush offers public free hand washes to halt coronavirus

spread

GLOBAL:
FMCG



GLOBAL DELIVERY

Self-driving cars are now helping people affected by COVID-19 e
“%}A Sl =2 ﬁ\ -
SELF-DRI VING = e
R - ﬁ . E—-
CARS HELPF«W
CORONAVIRUS. - B
T N BE s ,ﬁi
PATIENTS
l\/IashabIeJ: Neolix is a Chinese delivery service that has sent out its ﬂ_eet;f:e;;
driving cars to deliver goods and medical supplies.
Google

54
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Canadian group uses hand sanitizer distribution to 'stop the

spread of racism’

IGNORANCE HAS REACHED EPIDEMIC PROPORTIONS
The world is not well.

As COVID-19 spreads globally, so too does racism and
discrimination against the Chinese and Asian community.
A dizzying amount of misinformation in conjunction with
preconceived prejudice has led to irrational fear. With fear
has come chronic xenophobia, causing Chinese and Asian
people, businesses and communities to suffer greatly.

55

CCNC-SJ Chinese Canadian National Council for Social Justice

GLOBAL:
HYGIENE
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Restaurants roll out a new investment opportunity:
‘Dining bonds’

With Dining bonds, the would-be diner puts money in the
hands of local restaurants right now and receives a gift card
that they can use for discounted food and drinks at those
restaurants once the COVID-19 pandemic has passed.

56

GLOBAL:
RESTAURANTS




Proprietary + Confidential

Initiatives by Google
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Google's response to COVID-19: TWG articles, blog posts &

official COVID website on product updates & responsible
marketing

Google COVID-19 Information & Resources

Safety and prevention tips

o . Fr———
O . o . .
il

© HANDS Wash them often
LBOW Coughintoit

© SPACE Keep safe distance

@z B
d » » ks - . /ll\v
Coronavirus: How Google is helping

...... Need oleow

Help & information

- Information about COVID-19 in the United States
L Centers for Disease Control and Prevention
y /u
o b ® cdc.gov @ cdc.gov (cached)
staying procuctive

Symptoms & testing

Centers for Disease Control and Prevention

@ cdc.gov @ cdc.gov (cached)

Think with Google Article - How Google is helping

Official Website for information & resources Sundar's blog post with guidance & product updates
google.com/covid19

Google



https://www.thinkwithgoogle.com/intl/en-apac/ad-channel/search/coronavirus-how-google-is-helping/
https://www.google.com/covid19/
https://blog.google/inside-google/company-announcements/coronavirus-covid19-response/?_ga=2.198383852.231749580.1584945922-1611686159.1578303395&_gac=1.57603544.1584945923.Cj0KCQjwmdzzBRC7ARIsANdqRRkfPZDWAbhQlZ7bUaQlaskISeQ17Zti35ffeHPA4qThsz7nouq-TzcaAuCrEALw_wcB

GOOGLE ON
Google's response to COVID-19: Social posts carrying SoeE

credible information from WHO & MoH

. . ) P -
&Y World Health Public Service o . 5 googkindia @ - Folowing
s, Organization Announcement Google What is social distancing?
Social distancing is an intervention
to control and prevent infection

2. googleindia &
% The Ministry of Health and Welfare has
issued an advisory on social distancing till

. theimagefreak Much needed! Hope
] veryone around the world stays

e
- safe! @

4d 2likes Reply

anirudhpuri28 & &

DO e FIVE

o 4d Reply
. Qv W
H e I p Stop coronavirus @) Liked by shivikajainn and 2,440 others
— Ad; a comment.
1 HANDS Wash them often
ELBOW Cough into it
EE POSTS ® 16TV (& TAGGED

FACE Don't touch it

[EUURUOIARELETIS

FEET Stay more than 3ft (1m) apart

meﬁoﬁm 6\, da
FEEL sick? Stay home *; 2 P 4L
—— ity -y
General public health information <

a h~ W N
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GOOGLE
Google's response to COVID-19: Doodle animation urging POORLERHEES

people to wash their hands properly

google # - Following

Q@

google &

Today’s #GoogleDoodle recognizes
Hungarian physician Dr. Ignaz
Semmelweis, widely attributed as the first
person to discover the medical benefits
of handwashing. In honor of Dr.
Semmelweis, this chart shares
recommended handwashing tips from the
@WHO. Tap the link in our bio to learn
more about Dr. Semmelweis.

Q@

2d

. oh.daphne Next, let's celebrate the
man who risked his life and freedom

to tell us about Coronavirus

2d 23likes Reply

and forwards with clasped fingrs
paim and vice versa of ight hand n eft paim and vice versa

z{é‘;m . oQvy N

@ Liked by shivikajainn and 59,057 others

2 DAYS AGO

Google Search I'm Feeling Lucky ! P o S

Get more information about coronavirus N Add a comment....

Google



YOUTUBE
YouTube’s #WithMe campaign launched to encourage

people to flatten the curve , promoting playlists to help people
stay home

Cook WithMe  p PLAYALL

Stay Home #WithMe: Join creators in their kitchens to chop, sauté, and cook up a feast with these
videos made to accompany you during your own meal prep.

Workout With Me P PLAYALL

Stay Home #WithMe: Turn your home into your personal gym with these exercises that require just

What I'm Cooking This a pair of dumbbells or no equipment at all.

Weekend | COOK WITH ME.

Honeysuckle @
158K views -+ 1 week ago

YouTube @

Product/Service

2 A 14:06 | 'm0 equipment needed  11:46
ABS & Full Body Cou Hang Out With Me B PLAY ALL
Workout | At Home P
Stay Home #WithMe: From group chats to bath tub monologues, unwind at home and have a laugh
Chioelino 9 ith these entertainers
133K views + 1dayag "' ooC enenainers.
P
a ()
Popping in to
remind you to
#StayHome and

chill beats to quarantine to 2 The Tonight Show: At Home Dinner with the Gaffigans
stay protected ey Edition (The First One) (March 19th 2020) - Jim...
tOdaY! Swipe for more 1.7M views * 3 days ago The Tonight Show Starring... @ jimgaffigan @
5.5M views * 6 days ago 41K views -
Fundraiser CC Streamed 4 days ago

61 Source: YouTube's Brand Channel



https://www.youtube.com/user/YouTube

