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Mobile Loyalty and Offers with Apple Wallet and Android Pay
Bill Scott
SVP International, Vibes
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C O N S U M E R  J O I N S   
L O Y A L T Y  P R O G R A M   

1 Sees offer to join loyalty 
program on paper receipt
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T E X T  T O  J O I N  L O Y A L T Y  P R O G R A M

2 3Consumer texts to join 
loyalty program

Submit information 4
Receive loyalty card 
in Apple Wallet or 
Android Pay
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Come in and shop! 
slide to view

N E W  P R O D U C T  P R O M O T I O N S  O N  L O Y A L T Y  C A R D
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Do you have a Style 
Insider rewards card?

M O B I L E  W A L L E T  A T  P O I N T - O F - S A L E

Update points 
balance

Scan loyalty 
card at point of 
sale to earn 
points

5

6
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W H O  I S  U S I N G  M O B I L E  O F F E R S  I N  W A L L E T ?

 

http://pepboys.com
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G O  T O  P E P B O Y S . C O M  O N  Y O U R  P H O N E

http://PEPBOYS.COM
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S C R O L L  D O W N  A N D  C L I C K  “ C O U P O N S ”

 

http://pepboys.com
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S E L E C T  A  C O U P O N



©2017 All rights reserved. Confidential. 10

A D D  C O U P O N  T O  P H O N E
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S A V E  C O U P O N  T O  W A L L E T

Android iPhone 
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F I N D  C O U P O N  I N  W A L L E T

Android iPhone 
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• No app download is required.  Mobile 
wallet is pre-loaded on Android and 
iPhone.  The consumer saves a file to 
the wallet app that is already on the 
phone 

• Unlike a web page, the offer persists on 
the phone  

• Offer can be updated with new content 
• Location and event notifications to 

remind consumer to redeem the offer 
• Personalized offers for each consumer 
• Integrates with NFC terminals

W H Y  D O E S  M O B I L E  W A L L E T  M A T T E R ?
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Redemption

33% $15M

Annual Revenue 
Increase

$250K

Weekly 
Revenue 
Increase

R E S U L T S
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2013 2014 2015 2016

51,000 476,000 3,700,000 20,000,000+

2013 201620152014

M O B I L E  W A L L E T  S C A L E  A T  V I B E S
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SUMMER 2015

Android Pay payments 
& coupons

SEPTEMBER 19, 2012
Passbook  

coupons & boarding passes

SEPTEMBER 17, 2013

Google Wallet 
payments & coupons

SEPTEMBER 19, 2011

Google Wallet  
payments

OCTOBER 20, 2014

Apple Wallet 
payments & boarding passes

Millions are being invested in mobile wallet 

W H Y  I S  M O B I L E  W A L L E T  E X P L O D I N G ?
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F O R D
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• Mobile web ads  
• Social ads  
• Email campaigns  
• Your mobile app 
• Text campaigns 
• Direct mail 
• In-store signs

M O B I L E  W A L L E T  L E V E R A G E S  
A L L  M A R K E T I N G  C H A N N E L S

Any place you can post a 
mobile link, you can post a 

mobile wallet offer
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O L D  N A V Y  ( G A P  B R A N D S )

Consumer accesses 
offer in Wallet

In email, consumer clicks 
Save to Phone

Consumer adds  
to Wallet
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All Customers

Customers with 
physical membership 

card  or paper 
coupon

Customers  
with Mobile App

Customers 
with Mobile Wallet

Mobile wallet converts consumers who do not use the app

A P P S  V E R S U S  M O B I L E  W A L L E T  F O R  L O Y A L T Y  P R O G R A M S
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A I R B N B

5 Rue de la Légion d'Honneur, 75007, Paris, France

Mobile WalletMobile App
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C A R D  L I N K E D  O F F E R S  I N  M O B I L E  W A L L E T
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S E A S O N A L  O F F E R S :  P O L O
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W H A T ’ S  N E X T ?

Apple  
Value Added 

Services

Android 
SmartTap
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• Google SmartTap and Apple VAS: make 
a payment and update loyalty points in 
one tap 

• Acquire new loyalty members directly 
from the NFC terminal 

• Location based Card Linked Offers 
• Bounceback Offers

Source, Forrester 2015 Mobile Wallet Report, Vibes customer data

N E W  S E R V I C E S  C O M I N G



THANK YOU


