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These “chatbots” are only good 
for music and weather











We are experiencing a dramatic 
shift in how customers think about 

content, advertising, and retail



AI Assistants
(“Assists”)



AI Assistants
(“Assists”)



We must reimagine customer communications









Will the AI market be a zero sum game?



Privacy
Deep Linking
Ownership of Users/Data
Discovery
Brand Experience



We’ve learned by building popular 
cross-platform, multi-modal services 
& tools



shelby@pylon.com


