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Welcome to Amazon.com
Books!

One million titles.
consistently low prices.

(If you explore just one thung, make it our personal notification service. We think it's very cooll)

SPOTLIGHT! — Avcust 16TH

These are the books we love, offered at Amazon com low prices. The spothght moves EVERY
day so please come often

OnE MirioN TiTLES

Search Amazon com's mllion title catalog by author, subject, title, keyword, and more... Or take
a look at the books we recommend m over 20 categones... Check out our customer reviews and
the award winners from the Hugo and Nebula to the Pulitzer and Nobel . and bestsellers are
30% off the publishers list. ..
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“CNET reviews 11 programs
to improve your Web browser

Stop spam

Keep your mailbox junk-free with CNET's tips and tricks for avoiding
clectronic mass mailings.

Image editing for experts
Add new dimensions to your online graphics with CorelXara.

New 33.6-kbps modems

Cutl your time online with the ten lastest modems money can buy.
From your baby to your boss, great presents for everyone on vour list.

Ultimai ide to Mef I
How to get in on the best chat, games, and Webcasts on the Net.

Portable hard drives?
Where to put the data you can't fit on your system--CNET reviews
removable storage.

How to sct up and run your own list server.

Buy your next PC online
From the Web to your door: everything you need to buy a PC over the
Internet.

Find the best ISP for you--in CNET's most popular feature ever.
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These “chatbots” are only good
for music and weather
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We are experiencing a dramatic
shift in how customers think about
content, advertising, and retall



Al Assistants
(“Assists”)
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Al Assistants
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We must reimagine customer communications
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Will the Al market be a zero sum game?

amazon.com Go gle

L

' 4
a Microsoft facebook .
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Privacy

Deep Linking

Ownership of Users/Data
Discovery

Brand Experience



(D thebartender

We've learned by building popular
cross-platform, multi-modal services

& tools

(D tasted
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shelby@ pylon.com
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