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THE WALL STREET JOURNAL

Why Software Is Eating The World

By MARC ANDREESSEN
August 20, 2011
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Messaging is Growing

4330%
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Desktop vs. Moblle Web Traffic
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(@) Vessagng
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Averoge Retention Curve for Android Apps
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Apps are Dead @

Download Friction | Bloated Feature Set | Low Value



.@ Messaging

97% aof US customers use this app everyday. 15 times a day.
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6,000,000,000

- Timeliness

- Specificity
- Asynchronicity
- Universality (no platform war)
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THE WALL STREET JOURNAL

Why Messaging Is Eating The wWorld

By PHIL GORDON
September 27, 2016
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Messaging Apps have surpassed social networks

Monthly Active Users for top 4 messaging apps and social networks

— 3,500
Big 4 Messaging Apps

. Big 4 Social Networking Apps — 3,000

— 2,500

— 2,000
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Messaging
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85% Want

CONSUMERS
WANITO
MESSAGE

BUSINESSES

50% Preafer
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.@ Microsoft’s TAY bot

g TayTweets ¢ ‘ S |

@UnkindledGurg @PooWithEyes chill
Im a nice person! i just hate everybody

L—

Gerry , '
; Tay" wert from "humans are super cool” 10 full naz in <24 hrs and I'm not &t all concerned about the
' fstureof A
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“Weather Bot” on Facebook

We can now chat on Facebook

Messenger! Wanna talk about the
weather, movies, recipes, and any
deep dark secrets?

Wet. Warm, Yick,

Wet. Warm. Yuck

Sorry, you're going 1o have 10 say ™hat again in Cat.
Meow?

Wat, what do you mean?



| Al Startups

S58 Million invested this year alone
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< Messages (42) 1(206) 455-7264

Welcome to WestJet via SMS.

FLIGHT for flight info

CHANGE to change a flight
BAGS for help with luggage
STATUS for current flight status
REWARDS for WestJet Rewards

Or text with any other inquiry

and we'll do our best to help!
Thank you!

FLIGHT Commands:

[Flight #] tor 1Iighl status
Example: WS725

[City] to [City] -- list daily flights
Example: Vancouver to Calgary

[city] or [airport] -- airport info
Example: YYC

O




9 Natural Language Processing

FLIGHT
Commands

City to Airport

Flight Number

CHANGE
Commands

Bag Location

Welcome BAGS

Commands

Completed SUCCESS

Trigger

Message Action Message

Bag Image

Flight Details

STATUS
Commands

Terms & Cond.

REWARDS
Commands

Application
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Google Instant Apps for Android

CARS TL

TAINMENT

ENTER

TECH  CIRCUITBREAKER  SCIENCE

EmmCT
Android Instant Apps lets you use apps

without downloading them

A taste of apps without the commitment




_
IMessage + Apps
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Facebook Messenger Bots
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. Slack Smart Buttons

Hiretron 12:25 B

Approval Request
Your approval is requested to make an offer to Florence Tran.
View applicant

| Approve | Reject

Hiretron 12:25 P

Approval Request
Your approval is requested to make an offer to Florence Tran.
View applicant

@laura approved this request
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Giphy Keys Gboard

Phery B0 we Orab coflos?

SUMMON GIPHY
FROM YOUR KEYBOARD

seorch. share 8 discover (
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.® Real-Time Mobile

_ NINp
wwiramazon

¢ webservices

N A
ite

943 Units Remaining
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.O Chatbox Demo Video



S
= Interactive

< Messaging

Text MMA to
646-846-2428

Thanks!
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