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How am | going to call my wife?

How am | going to check my email?

How am | going to get TXTs?
What about the photos | just took?

What about my Instagram?

What if someone likes a pic? How will | know?
How will | find that one restaurant | wanted to go to?
Who's going to wake me up?

What about my alarm?
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Love/belonging



Love/belonging
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em-pa-thy
/'empaTHe/ ©

the ability to understand and share the feelings of another.



We spend a lot time talking about user actions
and getting people to do something.

'd like to go one step further and talk about
how we want people to feel, emotionally.
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Ask yourself:
What's the feeling you're
looking to create?


















Be smart.
Be purposeful.

Be caring.
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