MMA FORUM SINGAPORE

FORUM SINGAPORE
2017

MOBILE REDEFINED - TRANSFORM
INNOVATE AND DISRUMT

Unifying chat, social, ¢C merce and ads’ Whgnoblle messaging
apps represent the new face of socnal media

Name of Speaker: Matthew Talbot "
Designation: CEO

MOBILE MARKETING ASSOCIATION

Company Name: BBM



MESSAGING APPS ARE THE NEW SOCIAL MEDIA

“Messaging is one of the few things that people do more than social networking.”
- Mark Zuckerberg, Nov 2014

“A quarter of all downloaded apps are abandoned after a single use. Only instant
messaging bucks the trend.”

“Over 2.5 billion people have at least one messaging app installed. Within a couple of
years, that will reach 3.6 billion, about half of humanity.”

“Many teenagers now spend more time on smartphones sending instant messages

than perusing social networks.”

- The Economist, Apr 2016
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MESSAGING APPS - BIGGER THAN SOCIAL NETWORKS

Messaging Apps Have Surpassed Social Networks
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WHY MESSAGING APPS ARE BECOMING THE GO-TO
ECOSYSTEMS?

Mobile Centric, Real-time, ALWAYS ON

User demographics (extremely important for
brands, advertisers and publishers)

Ability to transform into huge m-commerce
platforms & leapfrog traditional e-commerce

Size & scale to acquire/partner with all
content/service companies

Communication, Conversational Commerce,
Consuming Content & Sharing

Not linked to Operating System or specific Social Commerce
handset



NOT “ONE SIZE FITS ALL”

* Consumers can
typically use up
to 3.4 messaging
apps to
communicate to
different groups
of people




MESSAGING APPS EVOLUTION

P2P SMS

#0000 ROGERS ¥ 2:21PM

LB\ Goddesses
< w 8 Members

S e ey g

starving though

Danielle Rice
* Aww yay to desserts!!
Youdaaa best

* Milestones is delicious too so
super down for that

Erin Pritchard

@ * Good thing we vetoed
burritos. Just drove by Fat
Bastards and a car had
literally crashed halfway into

the restaurant
Danielle Rice

* Omg!!!

Melissa

* NOOOO NOT THE BURRITOS

Group Messengers
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John Rebry >

SAMSUMNY

ROGERS ¥ 4:44 PM

Official Accounts

@ Business Insider
@ Huffington Post

. Major Lazer
w Fall Out Boy
. Alesso

w Maroon 5
.

New Features, Services 8MMA
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TRANSFORMATION OF MESSAGING STARTED WITH CONTENT

10:04 AM

Discover

Moments

Scan QR Code

Shake

People Nearby

Games

WeChat

(Hees

Mobile Top-Up

Quickteller Airtime Top-up

Money Transfer

Paycode (ATM & POS)

Games

Pulsa/PLN

Voucher

News

Video

10:03 AM

® & ©

Sticker Shop Theme Shop Official Accounts
B612 SnapMovie Popcorn Buzz
Recommended

@

PAC-MAN's here! (1 selew

LINE with a retro game m

LINE Apps LINE Games

LINE

—

SAMSUMNY

ROGERS ¥ 10:04 AM

Share Viber with friends

Viber Out

Viber Games

Add Contact

Settings

QR code scanner

About




THEN PAYMENTS WITH P2P, BILL PAYMENT & TOP-UP

= Sending Money is a logical
extension to sending
photos or files within Chat

= Catering to the
demographics that expect
instant gratification &
action, and trust the
messaging app with their
most private images and
conversations

Show barcode to pay in stores
that support WeChat payment

MasterCard 4134 Start
Add Debit Card
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BBM FB Messenger WeChat




TRANSITIONED INTO BANNERS & NATIVE ADS, PUSH
MESSAGES & ‘BUY NOW’ BUTTONS

—

SAMSUMNS
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© Instagram

Quaker Canada

Sponsored

17,263 views

Quaker Super Grains Instant Hot Cereal. Made with
oats, barley, rye, quinoa, flaxseed & real fruit.
#ForToday

@ mhurrelbrinck

Instagram

Snapchat

= BBMChats

O - -

Stephen Burke

will definitely let you know

0

Beats by Dre

Megan Acheson
©® Picking some up after work

oe‘m
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Alex

I'm still thinking about it

]

Paul Turner

s What time?

* Sarah
Wwe'll have a look at those n
Matthew
¢ © Hi, that's really great news

¢
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Theme Details

The Walt Disney Company (Japan) Ltd,

Stitch (Planet)
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NOW LEADING THE WAY WITH BOT INTEGRATIONS...
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NOW THEY ARE LEADING THE WAY WITH BOT
INTEGRATIONS

#0000 ROGERS = 4:28 PM R .
Ben & Jerry's >

< Home (1) Manage

%‘3’% Hi Taren. How can we help you?

| want ice cream!

Hi Taren, our Limited-Time-Only
delivery program is finished, but
you can still get our euphoric
pints delivered by @Urbery, or
find them at most major retailers.
Thanks for letting us know you're

i 1
@ interested! @
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Communication

Shopping Online to
Offline

Consuming Content &
Services

By-passing existing s oo P

market places & e S e s
payment instruments

o rehese pecnc | QD | T
carrier, device type or

20 1
OS '
P
>

Show barcode to pay in stores
that support WeChat payment

v Accept “User Agreement




BUT WHAT DO THESE USERS HAVE IN COMMON?
SHARING....

16% ' THE

gy 4 ‘ MAJORITY

QRO OF SHARING

@ G HAPPENS VIA
S  EMAIL, IM

& TEXT
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THE VALUE OF “SHARERS” TO MARKETERS AND BRANDS

Sharers are the most valuable
consumers in a brand’s ecosystem

Conversion Rate Lift Over a Non-Sharer

31X

RADIUMONE



DARK SOCIAL DOMINATES SHARING

SOCIAL
PERCENT
SHARES BY DOMINATES
STy SHARING
ACTIVITY
0 ALL OFMER MUSRIC SOCIAL NETWORES aiun dete Petoetry b8 108

* 32% of people

globally will
only share
online content
via dark social

MMA
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THE INTERSECTION OF DARK SOCIAL AND MOBILE

The majority
of mobile
clickbacks
happen

via Dark
Social
channels
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of mobile
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HOW DO WE USE DARK SOCIAL?

0000 ROGERS 7 10:32 AM .

< Home

Connor Ess >
Native 353 80 & O

You're friends on Facebook

» Adminis

Yo your mom said you're looking
for acar

Check the 2017 Elantra...we
could be car twinsies! ¢4

https://
www.hyundaicanada.com/en/
shopping-tools/build-and-price-
detail?
trimld=fa18429b-08c3-4a13-
b8cf-5c254f1bbc92

Hyundai Auto Canada | Build and
Price | Hyundai Canada | Hyundai
Canada

Explore the affordable pricing and
impressive builds of Hyundai Canada's
full vehicle lineup.
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{ B Bermuda Flight Watch
RAAVIE LY

Jax sat 12:57 PM

’ * It's west jet so it flys a bit
later

Sat 12:58 PM

On the way there or back?
Or both? Lol

Jax sat12:58 PM

@ =

Jax sat12:59 PM

Danielle Rice sat 1:07 PMm

* Oo short flight times too!!
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| don't know yet

Subaru BRZ

That pic is from google lol

Yaaaa | wouldn't drive that to
cottage ever lol

Lol
Too low profile

Probably won't

Honestly even if you do have it
I'd take Honda
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P
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iMessage

Snapchat




SO WHAT IS THE PROBLEM?




THERE IS BIG DISCONNECT VS DOLLAR SPENT

84% OF YET OVER 90%
SHARING IS OF SOCIAL
HAPPENING MARKETING

OUTSIDE $ GOES TO
OF SOCIAL SOCIAL

NETWORKS NETWORKS

2016 CMO Survey



BBM ECO-SYSTEM EVOLUTION

COMMUNICATION
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DISCOVER
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BRINGING BRANDS INTO OUR CONVERSATIONS

oM Video ' SHckers Channels POl

Sponsored |

see M1 T 3:03PM @ 52% W

< Uber Indonesia @
Official BBM Channel of Uber Indonesia

Uber telah hadir di kota
Batam

Uber telah hadir di Batam

Yeayyy... Uber sudah hadir di kota Batam. Mulai hari ini, kamu
bisa menjelajahi kota Batam dengan mudah dan nyaman naik
uberX. Yuk, pesan Uber sekarang! #uberXdiBatam

INFO LENGKAP

o6
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BBM ADVERTISING UNITS

. ATAT & 12:50 PM - = ATAT Wi-Fi © 12:69 AM ® e 00 L ATET T 4:07 PM @ 7 L 38%m
Feods Edit Chats Q &= Invites Q
T - S e e g hs 28 s BBM Video Calling now
FREE! S o : :
o available on Android &

Orbitz Aug 14

= Hotels.com Aug 11 Make BBM Video Calls - for FREE - to
he Hot \or st any of your BBM contacts.

Py a,ama Gec«ge Neo

o Geo«ae Neo
Pirasanna ' BBM Invites
Cak endled Duration & 29

o Irma Suryani May 31
‘ ﬁ Sent Invites

‘ Bl Matthew Talbot e 5698¢410 sl 21
Join the LLTIMATE battie for comration of e INSTALL :

Kingom in Garme of Wee-Fee Agel ’ AexC (Androd) ’ Email Invitation un?
o iy 3d Rk N ¥ Sorvtanding and

oty , ey Dady Deals

When you are in a chat, select the video

Crarvd front 0 o, H Naw ' Email Invitation Jan M icon to make a BBM video call.
w-
0 Pirasanna , Bl Matthew Talbot v Email Invitation Pocl oo
Matthew Talbot (#hone) v *
Cad onded Duration 1540
[ o—
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Chat Sponsored Bulletin

List Invite MMA
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BRANDS AS THE CONVERSATION

BBM POLLS

give users a voice

¥V 4081

X  Polis
Populer Terkini Riwayat

- Indosiar

Siapakah yang pantas masuk ke 11
besar di Puteri Indonesia 20177 Pilih
sekarang!

\ /N YOGYAKART
_ _/ TIMUR) LA

m Bola

Siapa yang akan menggantikan Luis
Enrique di Barcelona? Selengkapnya

INVOLVE

them actively in decisions

X Polls

Populer Terkini Riwayat
= Indosiar
= [ |

Siapakah yang pantas masuk ke 11
besar di Puteri Indonesia 20177 Pilih
sekarang!

A

m Bola

Siapa yang akan menggantikan Luis

NURTURE

a community of followers

| .

X Comment

- Indosiar

Siapakah yang pantas masuk ke 11
besar di Puteri Indonesia 20177 Pilih
sekarang!

vebri o~
Smga puji menang

Farida ivada -~
KalSel.....pasti menang

N Nurhafiza B
KalSel.....pasti masuk

s Susi susanti -
KalSel

L Lia Yustina
KalSel.....pasti masuk
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BRANDS AS CONVERSATION COMMERCE

BBM CHATBOTS
nested in B2C channels

Vs

& Sale Stock Ind... * oo

STOCK  Available

(=]

SALE
STOCK

Sale Stock Indonesia #

Mall, Harga Jujur

Baju Cantik, Kualitas |
CHAT NOW é

Subscribers: 561,015

Soraya
Sale Stock Indonesia

Baju Cantik, Kualitas Mall, Harga Jujur

<

CHAT

with representatives

& . Soraya~

'iale Stock Indonesia

eg * Gaun yg seperti apa kak? &

e p
o(& 47'\.
«t;‘& /

~

Bomtmrys s B Vs D

Q ® seperti ini kak?

. B

® %

CONTINUE

conversations from you chat list

@ 8 B 8 &

Soraya
Sale Stock Indonesia
BEM Contacts )

Agnes
Yahobu
‘ Alfie ©

MMA
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BRANDS AND VOUCHER CAMPAIGN (020)

Promotion subject is HTML Pop Up Banner Opening BBM Voucher page Transaction process
displayed for 7 days include Voucher content



BRANDS AS SPONSORED STICKERS (one 2 one
sharing)




DISTRIBUTING SERVICES TO MILLIONS OF USERS
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The Walking Dead season 7 episode

finsle

Ghana's former video snalyst Gerard
Nus ends protest
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recap: tying up kose ends before the
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% Video < WebComics Stage360 Music

Live Trending Entertainment News Spor s
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e@ ballball

Insz Douzsn'i L

Vomedi

Webtoon

Cinderelia's Fir.

Juventus 1-4 RealMadrid | Liga Champions | Highlight
Pertandingan dan Gol-gol
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% Shopping %< Voucher
Home Product Promo MyVoucher 1

= Bukalapak p e

Heboh BERBUKA
Laptop & Elektronik

Produk Terbaik \ .
‘( TODAYS =
< 2 —_—
GIFT
Lengkapi Akur (GIFT] ' @ Jakarta (JKT)
TODAYS GIFT DESSERT THEMEPARK DRINK
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> Pulsa/PLN

0

)
‘ Isi Pulsa & Listrik PLN Bayar BPJS
Paket Data Kesehatan
/ O
Tagihan Telkom Tagihan PDAM Bayar Cicilan
Hemat 30rb

+Cicilan hingga 12 bulan

Dengan Kartu Kredit Bukopin

senin30

1o mxorw

Kelebihan bertransaksi di BBM Pulsa

i /\
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ENTERTAINMENT

UTILITIES

\_Diskon Tiket Pesawat 15%

PTJUTA

Tanpa Minimum Transaksi
ode Promo : CITILINKIS
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THANK YOU
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