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Unifying chat, social, commerce, amﬁ : Why
mobile messaging apps represent the new face of
social media

Matthew Talbot
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MESSAGING APPS ARE THE NEW SOCIAL MEDIA

“Messaging is one of the few things that people do more than social networking.”

- Mark Zuckerberg, Nov 2014

“A quarter of all downloaded apps are abandoned after a single use. Only instant
messaging bucks the trend.”

“Over 2.5 billion people have at least one messaging app installed. Within a couple of
years, that will reach 3.6 billion, about half of humanity.”

“Many teenagers now spend more time on smartphones sending instant messages
than perusing social networks.”
- The Economist, Apr2016_
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MESSAGING APPS - BIGGER THAN SOCIAL NETWORKS

Messaging Apps Have Surpassed Social Networks
Monthly active users for top 4 social networks and messaging apps 3,500

3,000

=Big 4 Messaging Apps
=Big 4 Soclal Networking Apps
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WHY MESSAGING APPS ARE BECOMING THE GO-TO
ECOSYSTEMS?

Mobile Centric, Real-time, ALWAYS ON

User demographics (extremely important for
brands, advertisers and publishers)

Ability to transform into huge m-commerce
platforms & leapfrog traditional e-commerce

Comm erce

Size & scale to acquire/partner with all
content/service companies

Communication, Conversational Commerce,
Consuming Content & Sharing

Not linked to Operating System or specific Social Commerce
handset



NOT “ONE SIZE FITSALL

Consumers can
typically use up
to 3.4 messaging
apps to
communicate to
different groups
of people
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MESSAGING APPS EVOLUTION
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Yesterday Official Accounts

Hello everyone!!!

Media 13

Any plans today?
GameSpot All Things Gaming
Amanda Waller

@Harley Quinn Send me please CNET Al Things Tech

1O,

D66236C3

YOU WANNA SEE
SOMETHING?

instvie  |nStyle Fashion+Celeb+Beauty

Business Insider Become An Insider

Harley Quinn
D misa
Huffington Post Top news
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Floyd Lawton

Cn shat'a it kil WAlea tha nataina

Major Lazer Official LINE

Hahahha

Fall Out Boy Official LINE
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Alesso Less Is More

Maroon 5
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TRANSFORMATION OF MESSAGINGSTARTED WITH CONTENT

10:04 AM

Discover

Moments

Scan QR Code

Shake

People Nearby

Games

Discover

WeChat

000006

(B

Discover

News

Video

Channels

Shopping

Coupon

Travel

Pulsa

Career

Polls

Stickers
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Sticker Shop Theme Shop Official Accounts

3 Q3

B612 ShaﬂMDVie Popcorn Buzz
Recommended
S’
Popcorn LINE
Buzz Moments
PAC-MAN's here! (Hw) almlan

PAC-MAN comes to LINE with a retro game E
design theme!

LINE Apps LINE Games
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More

Share Viber with friends

Viber Out

Sticker Market

Viber Games

Add Contact

Settings

QR code scanner
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THEN PAYMENTS WITH P2P, BILLPAYMENT & TOP-UP

= Sending Money is a logical
extension to sending
photos or files within Chat

= Catering tothe
demographics that expect
instant gratification &
action, and trust the
messaging app with their
most private images and
conversations

Show barcode to pay in stores
that support WeChat payment

MasterCard 4134 Start

Add Debit Card |

o \ C ) E=233

BBM FB Messenger WeChat




TRANSITIONED INTO BANNERS & NATIVE ADS, PUSH
MESSAGES & ‘BUY NOW’ BUTTONS

#0000 ROGERS & 3:06 PM

© Instagram

Quaker Canada

Sponsored

oQv

17,263 views

Quaker Super Grains Instant Hot Cereal. Made with
oats, barley, rye, quinoa, flaxseed & real fruit.
#ForToday

@ mhurrelbrinck

Instagram

Snapchat

) Cotton

v® 0k, see you in there.

Beats by Dre Sponsore

Put the world on mute Buy Now

Bud 095
Hahaha

Basket Ball Team Aug 14
® Congrats! We're on the final!

Alvin Aug 0

rupe s

Candy 14

20 ROGERS & 5:21PM

Theme Details

The Walt Disney Company (Japan) Ltd.
Stitch (Planet)

150

My Coins: 0

Stitch is back for a fourth fantastic theme! This time he
takes to outer space. Follow along with his fun planetary

adventures in this cute, pop, pastel-colored theme!
Updates supported for 180 days after sales end.

- iz -
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NOW LEADING THE WAY WITH BOT INTEGRATIONS...

Bank BCA

Typicalty replies instantly

manace @
Selamat mencoba pengalaman baru
G berinteraksi bersama Bank BCA. e

Silakan pilih transaksi yang kamu
inginkan.

INFO DAN PROMO

n TRANSAXS! PERBANKAN

SRup BT

Promo ATM

\

a PROMO TERKINI  LIMAT KATEGOR!

Kurs Hari Ini Daftar Sekarang

TAMAPAN BERJANGKA

ATM TERDEXAT | KURS KARTU KREDIT

WhatsApp

Hello!
What time are we cooking?

edse
KLV

e T 12:00 PM

< Recent K2

WIUT US SUUIT . MEre are your
travel details.

A
DOFQTK

100% -

Sarah Hum
Jeremy Goldberg
Evan Litvak

Non-Stop
Wed, March 30 9:50 AM

AMS » SFO

Non-Stop
Sun, April 3 1:55 PM

SFO = AMS

$4,032.54

[ A View Details
]

e T 7:30 PM

? I'm int
(]

Meet me at

" Great, I'll order a ride!
G

gwer ty

alsidifialh

&z xlclvibin|m ks

return

123 @ ¢ space

Housewarming

222 Miiketist
San F 0 CA 94103

u

j

T00% - T 7:30 PM 100% W

i | Cancel Request Ride

os9
i uberX
- Dolores Park
0 p Pickup in 2 minutes
° 222 Market St San Francisco CA
k I Fare Estimate; $9 - $12

— Visa «9246

Skype
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Messenger



KLM on Messenger.mp4
WhatsCook. The first live recipe service via WhatsApp.(1).mp4
file://localhost/Volumes/NO NAME/MMA Sth Africa/Introducing Transportation on Messenger.mp4

ECOSYSTEMS - CHAT, SOCIAL, CONTENT & COMMERCE

A Typical Day for a WeChat User

07:00 08:30 10:00 12:45 18:00 22:00
Wake Up | Arrive Near | Work Break| After-Lunch Go Home Before
Office Break After Work Sleeping
WHRS HYE Eh
City Services  Movie Tickets
= ) = i = Leave for . Getting Off
10 ociats | Cond Ronty | Luck: oney Work StartWork | Lunch Time Work Watch TV
- 07:45 09:00 12:00 17:00 20:00

A

HEAER RZ0E

AL
Air/Train Tickets  Group Buy coins
Go Dutch Charity
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BUT WHAT DO THESE USERS HAVE IN COMMON?
SHARING....

g ' MAI:)':IW \
OO i OF SHARING
@ @ | EMAIL, IM

& TEXT

PUBLIC SOCIAL




THE VALUE OF “SHARERS” TO MARKETERSAND BRANDS

Sharers are the most valuable
consumers in a brand’s ecosystem

Conversion Rate Lift Over a Non-Sharer

31X
21X
16X
9X
B
Non-Sharers Sharers & Clickers Self-Sharers Sharers Connected to Remarketing
(baseline comparison) Converters

g9 © 2016 RadiumOne, Inc. Private & Confidential. All rights reserved. R A D l U M O N E1



DARKSOCIALDOMINATES SHARING

SOCIAL
PERCENT
snaresey P DOMINATES
GLOBALLY SHARING
ACTIVITY
@ DARK 50CIAL ) FACEROOK e P o
) ALL OTHER PUBLIC SOCIAL NETWORKS anahytics data, Fabruary 1-29, 20

* 32% of people

globally will
only share
online content
via dark social
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THE INTERSECTION OF DARK SOCIALAND MOBILE

The majority The majority

of mobile of mobile

clickbacks shares

happen happen

via Dark GLOBAL via Dark GLOBAL
social ar ocia SOCiaI 82% Dark Soclal
channels channels

PUBLIC SOCIAL

— BY REGION

3%
EURCPE
82% Dark Social




HOW DO WE USE DARK SOCIAL?
(

T
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*0000 ROGERS & 10:32 AM < % .
Connor Ess >
< Home Active 23m ago % DG
You're friends on Facebook |
Office Administrator at Schaufler

Realty Advisors Ltd.
I Lives in Toronto, Ontario

Yo your mom said you're looking
foracar o)

Check the 2017 Elantra...we
could be car twinsies! ¢4 °

https://
www.hyundaicanada.com/en/
shopping-tools/build-and-price-
detail?
trimld=fa18429b-08c3-4a13-
b8cf-5c254f1bbc92

Hyundai Auto Canada | Build and
Price | Hyundai Canada | Hyundai
Canada

Explore the affordable pricing and
impressive builds of Hyundai Canada's
full vehicle lineup.

hyundaicanada.com ©

© © &8 9 A © 12
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{ B Bermuda Flight Watch
Jax sat12:57 PM | I
°® It's west jet so it flys a bit
later I
Sat 12:58 PM

+ @ Enter a message @

‘ ® Both

On the way there or back?
Or both? Lol

Jax sat 12:58 PM

Jax sat12:59 PM

Danielle Rice sat 1:07 PM

® Qo short flight times too!!

7
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| don't know yet

Subaru BRZ

That pic is from google lol

Yaaaa | wouldn't drive that to
cottage ever lol

Lol
Too low profile
Probably won't

Honestly even if you do have it
I'd take Honda

(O TSI A o

o

iMessage
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NOW PLAYING
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SO WHAT IS THE PROBLEM?




THERE IS BIG DISCONNECT VS DOLLAR SPENT

84% OF YET OVER 90%
SHARING IS OF SOCIAL
HAPPENING MARKETING

OUTSIDE $ GOES TO
OF SOCIAL SOCIAL

NETWORKS NETWORKS

2016 CMO Survey



THE BBM ECO-SYSYEM...

Content Hub

Discovery and Distribution

Commerce &

(Apps-within-an-App Model) Services
NeWS saass Emiok ¥ ?:i'li“ 100 . Shopp|ng

—————————————— 1 Discover P e g ey

:L'FUTANE &y bintang : BEM Channels : BukalaPak I

_______________________ o e m ==

Video D Sticker Shop 020

T T o e ! O - '

: ‘vm ,f’m | Health @ : I_AI(UP{.L_H kudo EI-BMUGUCHER [

—————————————— Events T p e —

Gaming g Travel & Transport
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I SOFTGAMES NEQWIZ I Ny '

| _GCteAME OESTE | s sop | @ reservas! ]

~————— A/ —— @ oo sooks — — — _ Mobile Services  _ _ _

: "’ BBM Polls | g N Places Q : ‘SEDU'SE ..'-—:my |

______________ I . I A A A

_ _ _User Generated Content _ B services Payments & P2P
______________ s

| "8 BBM Channels @BBM ChatBot | Q cames Iacﬂeckﬂum. Dun:ktellerf ' |

L e e e e e e - — l ) eem video L o e e e e e Pavial }

_ =4 &t
And More Projects Underway... B
Commerce Content Health
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BBM ECO-SYSTEM EVOLUTION

COMMUNICATION CONTENT SERVICES MONETIZATION

SeCATRT Wi-R @ 8:22 AM ® v wox oo ATAT WIF @ 8:27 AM T ok . seams [tk ¥ Bedd Al 000, o35 AVAY ¥ 30 AM ® 7 oo am

Edit All D/ < My Chanr\els‘ Activity ] Q Discovar Feeds Q
Q Search patur o Chanros f i
PO Cher @ WebComics mum Status
» e

@ Singapore”
@ Send money in BBM Chats using Paypal —
Video
Ty G010 ndonesia

‘.—,
@ Cotton [ug 1722
- ROk, see you in there.
N e Chanew Post
4| High School Man 10:17 P G YA ‘of| Channels ,
* Reunion? g ' . Kabel Data

FLLS R RS E Shopping Golf lhinbow

Hahah
L\f ahaha y. o,
w Basket Ball Team Aug 14
. gp— ® Congrats! We're on the final!
e<)\" Alvin
e
(y¢, | seeess

-

Aug 08
& Candy 14
@]
=)
Me

’A.,

Kabel Data Goif Rainbow hanya Rp17,500

Travel harge ' ) barvyak phar
M0 J MO, MeCegatan yu A MM D QU
Sy GOR S
i prOduk & et » g et 1T TyO

Pulsa Mk et e

o ] 1]

ebagn kabel dota atau kat

Photography

Q Polls Chance Soat
0 ®m B &8 & 3 8 B 8 &

Chats Contacts Feeds Discover Me Contacts Feeds Discover Me

53.88

Chats Discover

CHATS CHANNELS DISCOVER FEEDS

Person to Person Business to Person Services Updates, Dis
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BRINGING BRANDS INTO OUR CONVERSATIONS

Bulletins Stickers Channels Polls

Sponsored Post

QT
1.00 * Rioox * Rioox
ee0e0 MT T 3:03PM @ 52% W #0000 ROGERS & 123 PM < % .-
= Feeds ~ n ¢ KFC Indonesia Uber Indonesia © Polls Close
. | ke Official BBM Channel of Uber Indonesia
= = . Populer Terkini Riwayat
- c A v " 72 Uber telah hadir di kota €scv SCTV
3 ison Batam [ ]
Burger King Indonesia Sponsored Content S A8 = £

R i A - e | ) ol ) B0 Nominasikan artis favoritmu untuk jadi
3 - Penyanyi Solo Pria Paling Ngetop SCTV Music

. s B A 7 . . s Awards 2017. Yuk vote atau tulis nama artis
Ame . 3 - . idola mu di bawah
\ 3 o % 1 CGlenn Fredly) (Angga Aldi Yunanda)

Voucher Belanja-Rp-56-666-~
Hanya Rp 40.000

Sponsored Content

SEKARANG CUMA
RP

454

PER ITEM

Float BK Cuma Lima Ribuan!

Kini Float BK cuma LIMA RIBUAN! Wow,
nongkrong sama teman-teman jadi tambah
seru kan? Tunggu apa lagi? Yuk ajak teman-

" " €
Uber telah hadir di Batam scrv SCTV
Yeayyy... Uber sudah hadir di kota Batam. Mulai hari ini, kamu

teman nongkrong di BK! bisa menjeiajahi kota Batam dengan mudah dan nyaman naik Nominasikan penyanyi dangdut favoritmu untuk

a BBM Travel
I- 'I Added Post 12:00

uberX. Yuk, pesan Uber sekarang! #uberXdiBatam jadi Penyanyi Dangdut Paling Ngetop SCTV

INFO LENGKAP Music Ayvards 2017. Yu!( vote atau tulis nama
Penyanyi Dangdut mu di bawah
- @ )

L S Y AP
|

Amazing Kate!
New Status

12:47 PM

"Japanese flying squirrels are cute.....and ninja

deadly’ Delete

MMA
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BRANDS AS THE CONVERSATION

BBM POLLS

give users avoice

X Polls
Populer Terkini Riwayat

- Indosiar
= (]

Siapakah yang pantas masuk ke 11
besar di Puteri Indonesia 20177 Pilih
sekarang!

fhina
tro (D

YOGYAKART
A)

Kamnd Nadila

o Nigh (NuSA
TENGGARA
TIMUR)

m Bola

Siapa yang akan menggantikan Luis
Enrique di Barcelona? Selengkapnya

< O O

INVOLVE

them actively in decisions

¥ . =1z30

X Polls :
Populer Terkini Riwayat

- Indosiar

INDOSIAR n

Siapakah yang pantas masuk ke 11
besar di Puteri Indonesia 20177 Pilih
sekarang!

.

B

)3
» Leicly Herli
RUMbiak

(RAPUA
BARAT)

3.00% 0.32% 7.53%

m Bola

Siapa yang akan menggantikan Luis

NURTURE

a community of followers

_ 4 W 1230

X Comment

= Indosiar
- K

Siapakah yang pantas masuk ke 11
besar di Puteri Indonesia 20177 Pilih
sekarang!

vebri
Smga puji menang

Farida ivada -
KalSel.....pasti menang

N Nurhafiza N
KalSel.....pasti masuk

s Susi susanti -~
KalSel......

L Lia Yustina
KalSel.....pasti masuk
< O O

MMA
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BRANDS AS CONVERSATION COMMERCE

BBM CHATBOTS CHAT CONTINUE

nested in B2C channels with representatives conversations from you chat list

A W 12:00 A 0 12:00 A 0 12:00

Sale Stock Indonesia® D@ Soraya : — :
N 5 [ a4 < e Bot : = Contacts Q i
BBM Contacts 4
@ Guan yg seperti apa kak? 1450
Alfie )
makan malam formal ya? 1451 vr
TA H u N v | George Neo
—_— ) ‘ Available
* Ty WE ALY O
STOCK -
, 3
;lj]_rc‘ Willard

[
Sa'e StOCl( Indonesia v = ‘r 4 ‘& m Channel Representatives 1

Baju Cantik, Kualitas Mall, Harga Jujur!
seperti ini kak? 1456 Soraya

Sale Stock Indonesia
Soraya
a Sale Stock Indonesia Contacts
CHAT NOW @ > Find Friends Already Using BB
Subscribers: 549,832 @ (=] = — o
11 -

o

Contacts

< O O < O O

MMA

MOBILE MARKETING ASSOCIATION




BRANDS AND VOUCHER CAMPAIGN (020)

o ATATWiFI @
Edit

Q Search

Promo Paling Gila di MatahariMall.com

) Cotton
: +® 0k, see you in there.

@- High School
® Reunion?
E:hdaha ..,.,L.; = .F.,‘,.‘ : n o
U 50.000
w Boag:(graBtsa!l\INIEeaomnthe final! v”:gao(igoo 5;;: 40()00| prov.
Te< )\t Alvin
) 588 GitRy PO — ary 0 -
?
< 4
e ———— .
Promotion subjectis HTML Pop Up Banner Opening BBM Voucher page Transaction process

displayed for 7 days include Voucher content
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BRANDS AS SPONSORED STICKERS

Wal! s Choco Nutty... DOWNLOADED
‘ Wall's In Home

Baru! Wall's Choco Nutty Crunch! @

MOBILE MARKETING ASSOCIATION



DISTRIBUTING SERVICES TO MILLIONS OF USERS

2:22PM @ 63% W

|

News Technology Business ¢

‘Fearless Girl' statue on'Wall Street will stay through
early next year

The Walking Dead season 7 episode 15
recap: tying up loose ends before the
finale

Ghana's former video analyst Gerard
Nus ends protest

Y
—

J

CONTENT

2:22PM @ 63% ) 2:15PM @ 6o% . @ 64% >

% WebComics

® &3

Live Trending Entertainment News Spor s

e — .
D g

e@ ballball

Mon 09/10

All Live Finished ~ Upcoming News

UP TO 5$15° CASHBACK

International - UEFA World Cup Qualification
Group D

Moldova m Austria B;)
Serbia m Georgia ]
Wales m Republic of Ir. B;}

Juventus 1-4 RealMadrid | Liga Champions | Highlight Lady Frost Deg-Dagan? N. Cinderella's Fir. Memc

Pertandingan dan Gol-gol

ot e . = International - UEFA World Cup Qualification
ese M1 T 2:15PM @ 67% W) wil vl T 15.40 @ 100% W) 4
% Shopping > Coupon
= Bukalapak o &w O R®
Home A I
worreRn @

Heboh BERBUKA
Laptop & Elektronik

Produk Terbaik \ ‘

Fast Food

ngkapl Aku .
a & W %

PROMO HARI INI

COMMERCE

REKOMENDASI

0% 80t Produk Terb

Yong Tau Fu Famous Amos

Rp-160,666 Rp 80,000 Rp116,608 Rp 80,0(

Brand Resmi

M=

< Travel

G (&)

Cek Pemes...

Diskon Tiket Pesawat 15%

PlJUTA

Tanpa Minimum Transaksi

© sakarta (k)

@ Bali (DPS)

{7 05.Jun, 2017

. \
L]
oM T
seeco M1 T 2:21PM @ 6a% W U b
<7 X er
< Pulsa/PLN
: &+ Jl. Cemp. Putih Bar. Il No.6
|:J ( ) = Senayan City Mall
Isi Pulsa & Listrik PLN Bayar BPJS West Jakarta
Paket Data Kesehatan centlaMakarta
@ ; 'Jakarta
' 1 East Jakarta
&)
Tagihan Telkom Tagihan PDAM Bayar Cicilan Popular Economy

uberPOOL uberMotor

i IDR49,000 i IDR24,000

Hemat 30rb
+Cicilan hingga 12 bulan

e Personal

Dengan Kartu Kredn Bukopin

senin30

L

Kelebihan bertransaksi di BBM Pulsa

(
.

UTILITIES & SERVICES
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THANK YOU
BBM PIN: TALBOT
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