


“Featurespace’s AI has become a silent 
sentinel at the heart of the online 
banking, e-commerce and insurance 
industries... changing the way fraud is 
detected online.”

Paul Marks, BBC Future



3 0  Y E A R S  O F  R E S E A R C H
Prof. Bill Fitzgerald and David Excell
Inventors of Adaptive Behavioral Analytics

Working with

17 major banks globally
including 4 of the 5 

leading banks in the U.K.

1 2 0  M I L L I O N  
consumers protected from fraud 

A  N E W  W A Y  T O  F I G H T  F R A U D  
Featurespace’s world leading 

Adaptive Behavioral Analytics focuses on 
understanding customer behavior at a granular level 

– so fraudulent behaviour stands out

F O U N D E D - 2 0 0 8

Atlanta Cambridge London



B E S T  
A N T I - F R A U D  

D E V E L O P M E N T
Capital One U.K.’s use of TSYS Foresight ScoreSM with 

Featurespace named ‘Best Security or Anti-Fraud 
Development’ at The Cards & Payments Awards 2018

Best performing models in all 
areas of fraud having 

w o n e v e r y  P o C w e h a v e
e n t e r e d  ( 1 2  i n  2 0 1 8 )  

OV E R  5 0  B I L L I O N
events processed per year

L AT E S T  AWA R D S
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Lorem ipsum dolor sit amet, 
consectetuer adipiscing elit, 
sed diam nonummy nibh 
euismod tincidunt ut laoreet 
dolore magna aliquam erat 
volutpat. Ut wisi enim ad 
minim veniam, quis nostrud 

Criminals Don’t Follow Rules

Should You?



Rules-Based Fraud Prevention
§ Performance drops drastically as fraudsters change 

their MO
§ High maintenance costs
§ Difficult to manage due to the number of rules required 

and their complexity
§ Cannot prevent new types of fraud
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New rule

Rules-Based Fraud Prevention
The main fraud prevention solutions available today show significant differences regarding their performance.

ARIC Fraud Hub |



Traditional “Machine Learning” Fraud Prevention
§ Frequent retunes needed

§ Done quarterly or even yearly

§ Model performance may drop dramatically 

between retunes 

§ Cannot react quickly to fraud attacks that happen 
shortly after retuneM
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Featurespace Adaptive Behavioral Analytics
§ Self-learning models

§ No manual retuning required

§ Truly adaptive

Retune Retune

Traditional “Machine Learning” vs Adaptive Behavioral Analytics
The main fraud prevention solutions available today show significant differences regarding their performance.

ARIC Fraud Hub |
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3:1

6:1

61% 39%
Reduction in Fraud 

Losses

70%
Reduction in Genuine 
Transactions Declined

80%
Reduction in Genuine 

Transactions Declined (CNP) 

Number of False Positives Using Adaptive Behavioural Analytics in Real-Time

Card Not Present FraudGLOBAL 
CREDIT CARD 

ISSUER
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Key Features | Behavioral Biometrics

§ Self-learns, building a comprehensive digital finger print

§ Automatically detects and stops new fraud types

§ Non-intrusive technology

§ Works cross-platform and server side without relying on 
JavaScript

Detect new fraud and specific attacks in real time with machine 
learning

Behavioral data from websites and mobile apps are collected to 
detect attacks such as Malware, Man-In-The-Middle, Account 
Takeover and Phishing Attacks - all in real time

Usual Unusual 
(i.e bot)

Unusual 
(i.e bot)

Unusual Unusual Usual

… …

Session Behavior
A sample abnormal session presented in the ARIC UI




