
USING DATA-DRIVEN CONSUMER 
INSIGHTS TO RECHARGE AN

O.G. DIGITAL-FIRST BEAUTY BRAND



YOUTUBE SKIPPABLE VCR
(VS.  INDUSTRY BENCHMARK 25%)

47%



TIKTOK #EYESLIPSFACE VIEWS
3.2B



AD RECALL
(VS.  INDUSTRY BENCHMARK 16%)

60%
AWARENESS

(VS.  INDUSTRY BENCHMARK 6%)

+10%



GOOGLE SEARCH TRENDS
+19%



TOTAL SALES
(VS.  CATEGORY -4%)

+15%



HOW DID WE CONVERT 
THIS DREAM TO REALITY?





WHILE WE WERE 
SLEEPING…



DIGITAL
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1,000
NEW BEAUTY BRANDS

SINCE 2015





’04 ’05 ’06 ’07 ’08 ’09 ’10 ’11 ’12 ‘13 ’14 ’15 ’16 ’17 ’18

EXPONENTIAL GROWTH

STAGNATION





LEAN INTO EXISTING 
SUPER POWERS



100%
VEGAN &

CRUELTY-FREE



PREMIUM
QUALITY

100%
VEGAN &

CRUELTY-FREE



PREMIUM
QUALITY

FIRST
TO MASS 

HOLY GRAILS

100%
VEGAN &

CRUELTY-FREE



PREMIUM
QUALITY

FIRST
TO MASS 

HOLY GRAILS

UNIVERSAL
APPEAL

100%
VEGAN &

CRUELTY-FREE



PREMIUM
QUALITY

FIRST
TO MASS 

HOLY GRAILS

UNIVERSAL
APPEAL

UN-
BELIEVABLE

PRICE

100%
VEGAN &

CRUELTY-FREE



BUILD MORE 
SUPER POWERS



DELIVERING 
WOW QUALITY



TRANSFORMING
SOCIAL

DELIVERING
WOW QUALITY



TRANSFORMING
SOCIAL

DELIVERING
WOW QUALITY DRIVING DIGITAL 

DOMINATION



#EYESLIPSFACE

3.2B

TIKTOK MANIA





TRENDING 
HASHTAG ON 

TIKTOK

#1
BRAND TO USE 

ORIGINAL MUSIC 
IN A CHALLENGE 

1ST

BRAND TO 
EXCEED 1M 

VIDEO CREATES

1ST



FORCE 
MULTIPLY

3

BE E.L.F.ING 
DISRUPTIVE

2

FOLLOW 
THE DATA

1



THANK YOU


