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70Z| Advance

55
Manage Your Busine

and Reservations

Low 1.99%
Save with Low 1.9
Credit Card Fees

Accept Bookings 24[7

from Your Own
Website

Z0Zl.com

List Your Business in
our Marketplace

Get Access to 5
Million Customers

Allow Customers to
Book Your Real-Time
Availability
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WHY ARE DIRECT CUSTOMER
RELATIONSHIPS IMPORTANT?

8
) © O ©

LESS
LESS PRICE  BUY MORE  LOWER
e SENSITIVE - OFTEN COST
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People will forget what you say, forget what you did,
but they will never forget how you made them feel...

Hilton



















Centre everything around your customer... Hilton

Pre-Arrival Advocate

“Hilton inspires “Hilton is “The app gives “I feel part of a
me to find qnd Boo.king. seamless, easy me an even Hilton
plan amazing with Hilton is and better better community of
trips and fast and before | even experience savvy travelers
experiences, not secure and| get there" when | stay at and am

just booking a can tailor my Hilton™ rewarded for it"

hotel” trip”

“Hilton
“It's so easy to saves me
quickly find what time”
| need with
confidence and
at the best
price”




e»~ec Carrier 5:00PM

HiJoe | 504,000 HHonors Points

Q_  Search for a hotel

(:: Next stay today
A FRI (S MON
O FEB 3wty O FEB

DoubleTree Suites by Hilton Hotel
New York City - Times Square

LEADING APP
DIGITAL CHECK-IN

LOVED BY GUESTS

UNIQUE IN OUR INDUSTRY GLOBALLY
AVAILABLE EVERYWHERE

Your Room

¢
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Your Burger and Fries are
being freshly prepared right
NOW.

Onceitleavesthekitchen
we will pingyou.

Ping usif you need anything
else

Hilfon

Hilton
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AT&T LTE 1:10 PM 7 9 31 59% M

Burger and Fries on its
way
Delivery 2 minutes

Hilton
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“Hotels near me”







THE MOST FAMOUS

HOTEL BRAND

IN THE WORLD



THE BIGGEST
CAMPAIGN IN
HILTON HISTORY



EVERY BRAND

EVERY REGION

EVERY HOTEL

WORLDWIDE



PREMIUM CATEGORY
PLACEMENT & POSITION



STOP CLICKING AROUND
IS EVERYWHERE






HOW'S IT PERFORMING...



FIRST EVER BILLION DOLLAR MONTH



2 BILLION IMPRESSIONS



MARKETABLE UNIVERSE HAS INCREASED
BY NEARLY

407
YOY



89 A) of customers asked if benefits are

compellmg reason to book direct have

" answered “yes”

- or
“| already book direct”, compared to 82%
before launch.
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Stop Clicking Around campaign has reached almost a

1 I 3rd of travelers

..and 53% said they are more likely to book direct.
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Awareness of Book Direct Benefits
Are you aware of any benefits of booking directly through Hifton ?

et |
] 29% campaign J
27%
| 25% 24%
23%
21%
19%

\.\ 1%
15%

Apr May Jun Ml Aug Sep Oct Nov Dec Jan Feb Mar
2015 2016







Move Fast
Get attention quickly

Be obsessive about customers



Thank you






