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Welcome to the Age of the Customer

Age of the customer
>
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Age of manufacturing Age of distribution Age of information

Mass manufacturing Global connections Connected PCs and Empowered buyers
makes industrial and transportation supply chains mean demand a new level of
powerhouses systems make those that control customer obsession.
successful. distribution key. information flow

dominate.

Source: Forrester Report “Winning In The Age Of The Customer”
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-k host-list
-u timeout

C:\>ipconf ig

Ping the specifed host until interrupted.
Resolve addresses to hostnames.

| Number of echo requests to send.
~ Send buffer size.
.~ Set Don’t Fragment flag in packet.

Time To Live.
Type Of Service.

 Record route for count hops.

imestamp for count hops.

Loose source route along host-list.

Strict source route along host-list.

Timeout in milliseconds to wait for each reply.

Vindous IP Configuration

Error: This program must be run from within Windows

C:\)ping 192.168.10.1
Unable to contact IP driver, error code 0.
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“How do | become the answer
for ‘xkeywordx’ on Alexa,
Google Assistant, etc.?”
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o Google adds voice search feature for 8
more Indian languages

ET Bureau | Updated: Aug 15, 201

BENGALURU: Google has announced the
launch of voice search in eight Indian
languages to enable consumers use their voice
for search queries on the company’s flagship
search app and its keyboard app Gboard
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The eight new Indian languages include
Kannada, Tamil, Telugu, Bengali, Marathi,
Gujarati, Malayalam and Urdu. Prior to this, Matt Southern
Google's voice search supported only Hindi
language in India.

&

“We are introducing support for 30 new
languages today (on Monday), of which eight are Indian languages. Globally,
we now support voice search for 119 languages,” Google Technical program
manager Daan van Esch told reporters in a press briefing
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How Can | Gain an Edge in AdWords?| &

Mobile

Enter your email here. SUBSCRIBE

Google says 20 percent of mobile queries 3
voice searches

Voice search growing as virtual assistant market heats up.
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October 24-26, 2017: SMX East
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Google Voice Search Now
Available to One Billion
People Worldwide

Alexa How Do You

Optimise for Voice Search
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Search Learn more
Engine Watch

Industry SEO PPC Analytics Social Local Mobile Video Content Development Reports

Introducing

I\ Adobe Advertising Cloud

Comprehensive programmatic advertising, from digital to

{3 > Development > “Ubiquitous and seamless™ The future of
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Sign up for SEW Daily ul

Daily news and insights about search engine
marketing, SEO and paid search

“Ubiquitous and seamless”: The future of voice search
06 Apr 17 | Clark Bovd
CEZE o XD 7| G share 8

These are interesting times for voice search, both in
terms of its adoption among consumers and its
technological development.

futuristic concept with rather limited and stilted realization, °
to viewing it as an increasingly integral part of our @

interactions with home and handheld devices.

Your email address

VISIT US ON:

However, voice search brings with it a lengthy list of

questions for technology providers, consumers, and

marketers alike. Introducing
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If we are indeed at something of a crossroads for this technology, it seems a good time to address
thaca nuactinne_nivinn naricular thought to how the landscape will change over the next few years.

WE CAN'T
GUARANTEE
THE WEATHER
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LATEST NEWS

Ryanair enables voice search for flights and
hotels

L 0000000

Hulu and YouTube in digital
ratings

SJAE
ags

Amazo

college
students with Instant Pickup
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| challenge you to think more
critically about voice interactions




Voice searches today are primitive

Let's get started...
“Alexa, play happy country music.”
“Alexa, play the song with the lyrics..."

“Alexa, play the top rock songs from 1977."

© 2018 FORRESTER. REPRODUCTION PROHIBITED.

What can | help you with?

¢¢ What are you wearing
Siri 9

Wearing?

¢¢ Yes what are you
wearing

Why do people keep asking me

€




THE FUTURE OF E-COMMERCE
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But, customers will adapt quickly to intelligent agents

Google
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Google Search I'm Feeling Lucky




But, customers will adapt quickly to intelligent agents

10 million + sold




But, customers will adapt quickly to intelligent agents

97%




Intelligent agents will become more sophisticated, too

5 years or more

IAs will improve their ability IAs will begin to anticipate IAs will begin to anticipate

to respond to complex customers’ needs and wants customers’ needs and wants,
questions. |As will curate before they search or ask a consider their affinities and habits,
content to a user based on question. IAs will suggest or and complete simple purchased
learned habits (location, a recommend solutions on their behalf. IAs will be able to
person’s daily routine, proactively. make reoccurring or simple
purchase history, etc.). purchase decisions without the

user’s explicit consent.
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quickly will voice affect
your business?



Ask yourself two questions

1. How many of your target customers are using voice search
today?

2. How highly considered or complex are your products and
services?




Determine your level of urgency

What is your
target customer

adoption rate for

voice searches?

A

Immediate Moderate impact
impact in the long term

Moderate impact
in the short term

How highly considered or complex are
your products or services?

Source: Voice Search Will Change Customer Discovery Forever Forrester report
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https://www.forrester.com/report/Voice+Search+Will+Change+Customer+Discovery+Forever/-/E-RES134601

pare today by tweaking your
existing strategies



Tune your SEO to voice search




Hone in on discovery marketing

e

tripadvisor




Localize your marketing efforts
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Make brand marketing a priority

: b0 SYm
branding marketing

consumers wgidentity ~symboi S\ jategy

advertising
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with caution. When we got too
rying to do new things, we stopped
our brand values and slowly disappeared
of user consideration.”

— Adam Petrick, global director of brand and
marketing, Puma
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