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The Third Wave of Digital Disruption

Desktop Mobile Internet Of Things



More: Connected Cars
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New Mobile Connections are Cars

USA, Chetan Sharma, 2016



More: Connected Homes
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Three Major Implications
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From Clicks to Conversations
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Millennials and voice
search

40% of US Smartphone
searches by voice

By 2020, 2/3" of all search 550/0 Of mi"ennials
use vaice search
once a day




US teens using voice
search




Google DeepMind’s

WaveNet

Baidu’s Deep
Speech 2

+50% Better Than
Existing Speech
Technologies

A neura | network Al

@ DeepMind



Voice integration

Voice activated payments and banking Voice integrated inside apps

No need to reach for Purchase details are Find participating Uber can get you an uberX in 3

your phone or wallet sent right to your phone stores near you minutes. Do you want to
request it?

Hands Free § - ~ Hands Free 3 Get a Rlde
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Ready to pay Heme Sarory29: 2016, 33500 Esther's German Bakery
. Cookie Monster- PINT 987 N San Antonio Rd

Promo

Papa John's Pizza
Total p,._ Camino Real
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Los Altos




A
J. WALTER THOMPSON LONDON MINDSHARE é“%\\\\‘ MINDSHARE FUTURES
7 /3

Mindshare’s
“SpeakEasy”

Research of regular voice users
think brands should
have unique voices and
personalities for their
percent apps, rather than using
the default assistant
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THE FUTURE ANSWERS TO YOU



Autonomous Living
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Voice Interaction with
Al Assistants

Google Assistant
Siri
Cortana

Bixby

By 2021, the number of consumers worldwide using

2015

Al voice assistants will reach 1.83 billion users

2021



Google’s Machine Learning: Im2Calories (and now Google Lens)




Visa Image
Recognition Scanner:

The Shazam for
fashion




IBM Watson Extending Al Into Services

+20

percent times

More accurate on legal More accurate in diagnosing
advice than real lawyers cancerthan.real nurses

Source: TimeTrade Survey



Watson Al Ads: Unilever Beta Test
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Here’s What You Created

ADVERTISEMENT ADVERTISEMENT

The forecast calls for st
baking up one-of-a-kind fun
with Country Crock® and Watson!

Just add your favorite
mix-ins. Anything goes!

cinnamon

cinnamon stick RECIPE 1 OF 5

cinnamon sugar

N Like Recipe?
cinnamon bitters (] 7') ﬂ ’ P

arniind cinnamnn

Name any ingredient for your cookie Cinnamon

Watson invented Cinnamon Cookie with
cinnamon, ground ginger, ground clove,
nutmeg, confectioners’ sugar, granulated
HOURLY 48 Hours > R sugar, Country Crock® Original buttery
spread, baking powder, flour, egg, salt, water

COND TEMP PRECIP WIND
. MADE WITH
67° 10% SSW 9 MPH q W e r t y u | (0] p Country Crock® Original buttery spread
LA A A A A A A A A GET A COUPON
64° 20% SSW 6 MPH a s d f g h J k |
Watson inventions are not kitchen tested.
R e Please use your judgment and remain mindful of
30%  SSW 7 MPH : g :
our food preferences and allergies.
& z X ¢ vVbnm & y P 9

35% SW 6 MPH S Ingredients Preparation

. 12/3 tsp cinnamon




More than just a
voice

37% of regular voice
technology users love
thelr voice assistant
Jo) \much they wish it
were a real person!
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Marketing in the Third Wave

First Wave Second Wave Third Wave
Mass One to One Matrix
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Consumers Consumer «— Consumer







Wearable, Implanted, Augmented and Virtual
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IMMERSIVE




Connected People
Wearable Technology
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Owlet Smart Sock

80,000 Units Sold To-Date

Heart Rate
140

VY,

Oxygen Level

98%
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2020: Forecasted
Augmented
Devices Shipped

million

AR Devices

Source: eMarketer, 2016



Augmented via Smartphone

30

percent

of smartphone users in
mature markets use AR at
least once a week

864

million

or more smartphones
have AR technologies
enabled in them

Projections suggest that
AR apps will generate

9.2

billon

in revenue by 2017
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Global Downloads of
VR Games & Apps

276

percent

oy

Growth from
2015 to 2016

226

million

Total
downloads




Jon Kabat-Zinn
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