Delivering Integrated Personalized Experiences

through Localization
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Where you are matters as much as who you are
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The reasons why we buy, what we buy and
where we buy remain the same
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Reputation. Aspiration. Convenience. Cost.

Achieve relevance through:

The right ‘message in front of the right person at'th"e right___tj_me
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= The path to personalization is through locali
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Audience Question 1

How accurate is this?
Examples?
What have we missed?



Keys to success

* Break down silos

* Go mobile-first

* Optimize local channel

* Integrate channels/platforms
e Remember the long term
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Connecting People

NORDSTROM

Firestone

Bankof America.













Audience Question 2

How accurate is this?
Examples?
What have we missed?
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Find out "How to Get Your Child to Start

Studying for the SAT/ACTs" on our blog:
bit.ly/1CIEIQo

How to Get Your Child to Start Studying for the SAT/ACTs
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TUTORING PROGRAMS IN FMIS
CHURCH, VIRGINTA
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UTORING PROGRAMS TN B2
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Contact your local Sylvan today!
CALL (571) 297-1776
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. _ Location In Your Area
- Q 200 Park Aversse, Suite 101
(571) 2971776
™ . e
Call (443) 292-5006
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x 7,000+ unique pages (US + Canada)
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Sylvan Learning of Falls  owe
Church
Loaméng Corter
Addreas: 200 Park Avenue 8101, Falls Church, VA 22048, United States
Phone: (T03) 734-1234

Hours: Open todey - 00 am - 1:30 pm
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Sylvan Learning of s
Crofton
Titoring Service

Address: 2151 Defarse Hghway #3, Crofion, MD 21114, United States

Phone: (410) T21.0721
Hours: Open today * 900 am - 2230 pm
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Sylvan Falls Church - Ltd Offer-Get Started For $95 Only

] www.sylvanlearning.com/ ~
Our Personsl| Tutoring Boosts Grades
Over 800 Locations - Evening & Weekend Classes - Tutors Close to Your Home
Sylvan Learning has 119 followers on Google+
@ 200 Park Avenue, Suite 101, Falls Church, VA - (571) 297-1778
Reading Tutors Get Homework Help
Get Started For Only $95 Math Tutors
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x 2 Million Keywords in 6,000 Campaigns
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Sylvan Crofton - Ltd Offer-Get Started For $95 Only
51 www.sylvanlearning.com/ ~
Our Personal Tutering Boosts Grades
Cver 800 Locations - Evening & Weekend Classes - Tutors Close to Your Home
@ 2151 Defense Highway, Suite 2, Crofton, MD - {443) 292-5008
Find A Location Near You Reading Tutors
Get Homework Help Math Tutors
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Sylvan Learning

Sylvan Learning i Like Page

We miss you! Come back and receive $100 off your neat tulonng program

COME BACK AND SINE S1004
Come back to

Sylvan and get

$100 off. Just our
little way of sayng

welcome back!

Come Back And Save 100!

Same oreat insiuciars, same pgreat Syhvan Call 800. 7853754 003y %or s great
offer!
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Non-brand Quality Score

1 47%

Data compared between March ‘14 vs March ‘15




Conversion Rate YOY

1 41%

Data compared between March ‘14 vs March ‘15




I.ead Volume to Forecast

1 150%

Data compared between March ‘14 vs March ‘15




Thank You




