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OCTOBER 21, 2016 | VIETNAM

CONSUMER ENGAGEMENT USING MOBILE TECHNOLOGY
AND BIG-DATA SOLUTIONS
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WHY TELCO?
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WHY VIETTEL?



WHY NOW?
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MOBILE MARKETING SOLUTIONS
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MOBILE MARKETING SOLUTIONS CELL BROADCASTING

Interactive Voice Response (IVR)

Natural Language
Speech Recognition
Metaphor IVR+ and its natural

Touchpoints

Metaphor's user interface generation
capability automatically creates and
manages Uls across voice, web, language speech recognition
smart phone, IVR, chat, social media allows your callers the freedom
and whatever channel comes next. and flexibility to say, in their own
words, why they are calling.

Tablet Phone

Schedule
messages Visual IVR

The Visual IVR capability of Metaphor
IVR+ enhances the customer experience

by providing easy-to-use visual menus
for self-service interactions

Y Adaptive Caller ID
5 and Routing

Automated Number Identification
(ANI) provides quick access to account
information and accelerates the caller
authentication processes for better
service and faster resolution.

1. Recorded voice message
2. Noticeboard/Mobile Survey
3. Brand Call center dialer

Surveys Fraud Prevention Visibility

Metaphor IVR+ offers service
recovery and other IVR-based
surveys that can ensure a

positive customer experience.

Metaphor IVR+ offers fraud
prevention and detection that
identifies potential fraud before it
gets to the point of sale.

Metaphor IVR+ eliminates concemns
about system control and
accessibility with web-based tools for
historical and real-time reporting,
call monitoring, analytics and more.
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MOBILE MARKETING SOLUTIONS
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MOBILE DISPLAY ADVERTISING — NEW SOLUTION

Advertising via Mobile Internet: 11
- Free data for special wapsite ‘1
- Redirect wrong wapsite address to sponsor’s wapsite “
- Banner, Top up for only target audience (not for all) !
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Promotional banners, Random display Ads

Fill-in banner (interactive banner for reservation or pre-
order)

Wap 2.0 site, Landing Page tracking SMS/IVR
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MOBILE MARKETING SOLUTIONS
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Th hai, 11/7/2016 | 10:53 GMT+7

Da Nang mudn 'vay ng' nhiéu
hon dé dau tw phat trién

000

Pé c6 vén dau tw phat trién va chua déong hon
trong giai quyét mot sé céng viéc trén dia
ban, BDa Nang xin Trung wong mét sé co’ ché
dac thu "vwot khung™.

Hom nay Uy ban Thuong vu Qubc héi cho y kién
vao du thao Nghi dinh quy dinh mét sé co ché
dac thu vé dau tw, tai chinh, ngan sach va phan
cap quan ly dbi v&i thanh phd Ba Nang.

Mot trong nhirng kién nghi la dwoc "vay no"
nhiéu hon dé dau tw phat trién. Trong bbi canh
nhu cau huy déng vén I&n va viéc sir dung
ngudn vén dau tw lau nay cé hiéu qua, Ba Nang
cho rang v&i mdrc dw no tr ngudn huy dong
hang nam khoang 1.300 ty déng sé& gap rat nhiéu
khé khan trong viéc dam bao ngudn luc d
hién dau tw cac nhiém vu phat trién kig
hdi trén dia ban.
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vnexpress.net < vhexpress.net <
Ong Nguyé&n Hai Ngoc, Bi thw thir nhat phu trach
bao h6é cong dan cta Pai s&r quan Viét Nam, cho

hay hai ngw dan bi thwong la Nguyén Van 7@
28 tudi, va Nguy&n Van Linh, 25 tudi, déu g O
Bén Tre. Anh Nguyé&n Van Téo bi thwong

phai con anh Nguyén Van Linh bi thwong & ba
vai.

= VN E XPRESS

Trang nhat

EURO2016

Ca hai ngw dan da duwoc phia Thai Lan dwa vao
b& bédng may bay trwc thang va dang bi giam tai
can c Vung 2, Hai quan Thai Lan.

Dw kién ngay 11/7, cac ngw dan nay phai ra hau
tda va co thé bi khép vao tdi xam nhap va danh
bat ca trai phép.

Phan quyét vu kién 'dwédng lwdi bo' anh
hwé'ng the nao den Viét Nam
Néu yéu sach "dwiag i ——O
Bién B B 1oa bac bd, day sé la co s& khien B
g® phai didu chinh cac hanh vi v&i cac nwéc lién

Click here to see this ads!
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MOBILE PAYMENT SOLUTIONS

bankoplus

Chuyén tién moi ltc, thanh todn moi noi
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THANK YOU

IIIIIIIIIIIIIIIIIIIIIIIIII



